
2015 HEALTH AND SAFETY ANNUAL

IMPROVED TRAINING
New sector-specific Joint Health and  
Safety Committee certification training

Updated mining common core training  
for first-line supervisors

PREDICTING COLLISIONS
Do you have the telltale signs  
of a bad driver?

FROM THE ARCHIVES
Celebrating 100 years of health  
and safety for Ontario forestry,  
pulp and paper industries

ONTARIO MINE RESCUE NEWS

HEALTH AND SAFETY AWARD WINNERS

EVERY WORKER

WORKING AT HEIGHTS 
TRAINING STANDARD  
BECOMES LAW IN 2015
‘Construction activity’ applies  
to all industries in Ontario



2 workplacesafetynorth.ca

President’s message

Workplace Safety North has 
more than 370 years combined 
health and safety experience

Although Workplace Safety North is just 
five years young this year – our legacy 
forestry and pulp and paper programs 
are celebrating 100 years of making 
workplaces safer, our mining program is 
turning 85, and our mine rescue division 
hit 85 last year! Together – we’re 371 years 
older and wiser.

I believe we have much to gain from 
honouring our past and celebrating our 
rich and progressive history. 

In the 19th century, at the dawn of the 
industrial revolution, workers endured gruelling physical labour and 
dangerous working conditions in workplaces such as factories, mines, 
railways and forests. Death and injury were an accepted part of the 
job if it meant the promise of better lives for workers’ families. 

By the early 1900s, industrial expansion was reaching a peak and an 
alarming number of deaths and injuries were occurring in Canada’s 
workplaces. As documented in a 1915 Maclean's article, approximately 
40 to 50 workers in Ontario were injured daily, and five workers were 
killed every week. 

A lumber company worker in Kearney, Ontario, suffered an injury to 
his hand on January 1, 1915. The Workmen’s Compensation Act came 
into effect that very day and the worker was the first recipient of 
benefits under the new law. 

Much has changed in 100 years, and there is still more work to do. 
Even with a century of health and safety innovation under our belts, 
not every worker makes it home safe and healthy. 

In this issue of Every Worker, we tackle two high-hazard activities 
which result in the most worker fatalities: driving, and working at 
heights. I hope you learn something new that you can use to make 
your workplace safer in 2015. Please remember that Workplace Safety 
North is here to help. With 371 years of workplace health and safety 
knowledge, our expertise is always only a click or phone call away.

Candys Ballanger-Michaud
President and CEO
Workplace Safety North
candysballangermichaud@workplacesafetynorth.ca

The information in this publication is accurate 
to the best of our knowledge. WSN assumes 
no responsibility or liability for the accuracy 
or sufficiency of this information, nor does it 
endorse any product mentioned herein with 
the exception of those produced by WSN.

Editor: Meg Parker 
Design: Brant Schewe

If you would like to receive our online 
magazine or join our mailing list, email: 
First2Know@workplacesafetynorth.ca

For media inquiries, contact: 
media@workplacesafetynorth.ca

To arrange for training or if you have any 
questions, please direct your inquiry to WSN 
customer care:

Toll free: 1-888-730-7821 (Ontario)
customercare@workplacesafetynorth.ca

Would you like to be notified of new WSN 
products, services and events? 

Join our mailing list by contacting: 
First2Know@workplacesafetynorth.ca

WORKPLACE SAFETY NORTH

690 McKeown Avenue  
P.O. Box 2050, Stn. Main  
North Bay, ON P1B 9P1 
Toll free: 1-888-730-7821 (Ontario) 
Fax: 705-472-5800 
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New safety training for  
working at heights

Workplace Safety North ready for new training standard
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Falls from heights continue to be a significant hazard, 
leading to injuries and deaths of workers in all sectors – 
particularly with construction activity. Each year, 20 people 
die due to falls in Ontario workplaces, according to the 
Workplace Safety and Insurance Board (WSIB).  It’s been 
six years since the Christmas Eve tragedy where a high-rise 
suspended scaffold collapsed and four workers lost their 
lives and another was seriously injured, prompting the 
Ministry of Labour to appoint an expert advisory panel to 
review Ontario’s occupational health and safety system. 

The panel was instrumental in the creation of a new 
mandatory health and safety awareness training program, 
which has since become law in Ontario on July 1, 2014, 
as well as the development of a new Working at Heights 
Training Program Standard, mandatory as of April 1, 2015, 
for all construction projects regulated by the Regulations 
for Construction Projects. The standard legislates specific 
requirements for specialized training, as well as for  
training providers. 

Ontario Mine Rescue reviews and approves 
Newfoundland fall protection training, trainers

“This initiative has to help,” says Shawn Kirwan, 
Emergency Services Specialist with Ontario Mine Rescue, 
a division of Workplace Safety North (WSN). With 18 
years in active emergency services, Kirwan has extensive 
training and experience in rescue from heights, which is 
an integral part of both surface and underground mining. 
As the fall protection trainer for Ontario Mine Rescue 
Officers, Kirwan found himself becoming a resource for 
many specialized enquiries and requests for guidance 
from a wide variety of industries. 

Involved from the start, WSN helped Newfoundland 
and Labrador (N.L.) review Fall Protection and Confined 
Space training standards. In 2011, WSN was contracted 
by the Workplace Health, Safety and Compensation 
Commission of Newfoundland and Labrador to help 
review and approve all training provider coursework, as 
well as evaluate and approve all individual Fall Protection 
trainers in the province. 

“The Newfoundland experience is already demonstrating a 
reduction in fall-related injuries and fatalities,” says Kirwan. 
“Falls account for significant numbers of lost-time injuries, 
and are likely the most debilitating, longest recovery, and 
most expensive – in many respects – incurred in industry. 
I’m actually quite confident in predicting Ontario will 
experience a similar improvement in worker safety.”

Kirwan continues to work with the N.L. commission 
primarily to provide technical advice on course content 
and instructor capabilities. Currently, regular re-
certification with a 16-hour course is the requirement for 
training providers in that province.

Establishment of new Ontario training standards

Aimed at reducing injuries and fatalities caused by falls 
from heights, the new Ontario Working at Heights Training 
Program Standard addresses key workplace safety concerns:

•	 Establishing	baseline	training	requirements	for	workers	
who work at heights, including both classroom and 
hands-on components;

•	 Providing	worker	education	on	the	proper	types	and	
uses of various personal fall protection equipment, as 
well as known fall hazards and general safety practices;

•	 Strengthening	workplace	safety	culture	by	raising	
awareness of risks and emphasizing the importance  
of prevention.

Important legal definitions you should know

‘Construction activity’ can occur in any industry in 
Ontario in connection with a project. Typical examples 
include whenever new machinery is installed, structures 
undergo maintenance, renovation, or repairs; shafts or 
tunnels are built, or land is cleared. Regardless of sector, 
it’s all construction activity – and that may include the 
risk of falls from heights. 

The new proposed standard for working at heights in 
Ontario is activity-based, which makes it applicable to 
construction projects in any industry, as defined in the 
Occupational Health and Safety Act.

“I’m actually quite confident in  
predicting Ontario will experience a  
similar improvement in worker safety.”

Workplace Safety North ready for new training standard
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“Typically, businesses find themselves on a ‘construction 
project’ whenever they’re in a building or maintenance 
phase,” says Kirwan. “Quite often, they might be adding a 
new building, or conducting a large maintenance shutdown 
– both of which would be considered a construction 
project. So, whenever they find themselves in ‘constructor’ 
role, this working at heights standard will apply.” 

If your workers face fall hazards, you’re required to 
provide fall protection training.

Is the new training standard mandatory? Not yet. 
But it will be. The standard will become mandatory 
when the regulatory amendments come into effect 
– April 1, 2015. Initially, these amendments will 
affect firms that operate under the construction 
regulations (O. Reg. 213/91). Later, it will be phased 
in to apply to other sectors. 

What should you do? Provide workers with training 
for working at heights that meets or exceeds the 
new standard. Working at Heights safety training  
from WSN helps ensure you’re in compliance 

with legislation. This one-day course provides a 
comprehensive overview of legislated requirements, 
hazards, and hazard controls related to working 
at heights. Designed for compliance with the MOL 
Working at Heights Program Standard, learners 
receive the most up-to-date information with 
hands-on instruction from industry experts and 
trained adult educators.

Intended audience: Training is intended for workers, 
supervisors, joint health and safety committee 
members, health and safety representatives, and 
anyone else who works at heights.

FAST FACTS

“The Newfoundland experience 
is already demonstrating a 
reduction in fall-related injuries 
and fatalities.” Rescue at heights scenario during an Ontario mine rescue 

competition, training overseen by Shawn Kirwan, Emergency 
Services Specialist.
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Top 3 things employers should know

According to Kirwan, the new Ontario Working at Heights 
Training Standard offers three main benefits:

1. Reduction in injuries and fatalities from falls, due to 
the fact the training is mandatory, and the standard 
prescribes curriculum content, delivery guidelines, 
learner outcomes, minimum equipment, and minimum 
training hours for each learner.

2. Protection for workers from incurring falls, by providing 
basic theory instruction on fall protection and prevention. 
The basic theory module is three hours in duration, which 
is likely a significant increase in the training exposure 
many workers now receive in fall protection.

3. Limited class size depending on the method of delivery. 
The practical equipment module must be delivered 
face-to-face, and will be specific to fall protection 
equipment and practices which are common to many 
industries and working at height situations. 

A case for mandatory fall protection

Falls from heights are preventable and yet continue to be a 
leading cause of injuries and death in Ontario workplaces. 
A reduction in fall-related injuries and fatalities has 
already occurred in provinces with this type of standard, 
and soon, hopefully, Ontario will experience a similar 
improvement in worker safety.

Date Location

February 25, 2015 Vaughan (Mississauga)

March 3, 2015 Hearst

March 5, 2015 North Bay

March 11, 2015 Wawa

March 12, 2015 Red Lake

March 12, 2015 Sudbury

March 26, 2015 Kirkland Lake

March 26, 2015 Sault Ste Marie

March 31, 2015 Kapuskasing

March 31, 2015 Vaughan (Mississauga)

April 8, 2015 Timmins

April 8, 2015 Ottawa

April 10, 2015 Geraldton

April 15, 2015 Espanola

April 16, 2015 Vaughan (Mississauga)

April 28, 2015 Chapleau

April 29, 2015 Kapuskasing

April 30, 2015 Sudbury

UPCOMING  
WORKING AT HEIGHTS TRAINING

workplacesafetynorth.ca/workingatheights
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Predicting collisions: Do you have the
telltale signs of a bad driver?
Motor vehicle incidents account for 38 per cent of all worker  

traumatic fatalities in Ontario

If you knew certain driving habits could predict your 
likelihood of being involved in a collision, would you 
change them? Motor vehicle incidents (MVIs) are the 
leading cause of occupational injury and death in Ontario, 
accounting for more than 38 per cent of all worker 
traumatic fatalities. While most of us are good, safe drivers, 
the greatest danger comes from a small number of people 
who ignore traditional safety messages – like the guy 
who rarely wears a seatbelt or signals, or the gal prone to 
speeding and road rage. 

In a 2005 study, the American Transportation Research 
Institute (ATRI) designed and tested an analytical model 
for predicting truck drivers’ future likelihood of crashes 

based on their driving history. Analysis of data from 
more than 550,000 truck drivers showed a conviction for 
“failure to use/improper signal” was the biggest predictor, 
increasing the driver’s likelihood of a future crash by 96 
per cent. Since truck drivers spend most of their day on 
the road, it makes sense that all drivers can learn from the 
results of this study. Also, past behaviour is a predictor of 
future behaviour: drivers who had a past crash had an 88 
per cent increase in their likelihood of a future crash.*

The same study was updated in 2011 and predictive 
behaviour had changed drastically since the original study. 
Researchers believe the change reflects raised awareness 
generated by the results of the initial study. 
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When ATRI compared 2011 results with the original 2005 
study, the relationship between driving history and future 
crashes had decreased considerably over the six-year 
period. For example, reckless driving was the number 
one problem in 2005, associated with a 325 per cent 
increase in the likelihood of a crash. However, in 2011, as a 
predictor of future collisions, it had fallen to tenth place.

Most dangerous driving habits

Data analyses revealed a lengthy list of top lethal driving 
behaviour: improper passing, speeding, failure to yield 
right-of-way, improper turns, tailgating, reckless driving, 
improper lane changes, and more. Keep in mind the next 
time you’re tempted to speed, tailgate, or cut someone 
off because you’re in a hurry – you’re quite likely a crash 
waiting to happen.

The behavioural shift between 2005 and 2011 suggests 
that once problematic driving and operating practices 
have been identified, employers and enforcement 
agencies are better able to address key issues, helping 
decrease their link to future collisions.
Improving safety with technological monitoring

Other information made available by new technologies 
includes data on engine performance, fuel consumption, 
and hours of service, as well as evidence of following too 
closely, excessive lane changes, and hard braking. Just by 
making drivers aware that their driving will be monitored 
causes them to drive more safely.†
Tips to avoid a collision

What are the most common risk factors that lead to a 
collision? Most are simple things you’ve probably heard 
about before, but it’s these basic things that continue to 
cause fatal motor vehicle incidents.
Mechanical: Make sure everything works

Many drivers take for granted that their truck or car is 
in good working order. However, if you don’t inspect 
and maintain your vehicle regularly, you won’t know if 
something is wrong. A major rainstorm is not the time to 
discover a problem with your windshield wipers. 

Here’s a basic checklist before you head out on the road. If 
one of these items malfunctions while you’re on the road, 
lives could be in danger.

•	Windshield	–	make	sure	it’s	clean	and	has	no	cracks.

•	 Wipers	–	it’s	a	good	idea	to	keep	spare	wipers	in	 
your trunk.

•	 Mirrors	–	make	sure	they’re	clean	and	adjusted	properly.

•	 Brakes	–	test	them	to	be	sure	they	work.

•	 Steering	–	if	it	seems	loose	or	misaligned,	pull	over.

•	 Tires	–	ensure	there	are	no	leaks	and	that	they’re	
properly secured.

Pay attention: No distractions

The issue of drivers using cell phones and other electronic 
devices has been getting a lot of attention – for good reason. 
Driving requires your full attention. When you’re trying 
to answer a call or read a text message, you inevitably take 

If a driver had Increase 
in crash 
likelihood

A Failure to Use/Improper Signal Conviction 96%

A Past Crash 88%

An Improper Passing Violation 88%

An Improper Turn Conviction 84%

An Improper or Erratic Lane Change Conviction 80%

An Improper Lane/Location Conviction 68%

A Failure to Obey Traffic Sign Conviction 68%

A Speeding More Than 15 Miles Over Speed Limit 
Conviction

67%

Any Conviction 65%

A Reckless/Careless/Inattentive/Negligent Driving 
Conviction

64%

Table 1: Predictive collision behaviours 2005, ATRI

Violation % 
Drivers 
with 
Violation 
(2005)

% 
Drivers 
with 
Violation 
(2011)

%
Change

Improper Passing 0.49% 0.11% -76.82%

False or No Log Book 44.44% 20.10% -54.77%

Speeding 25.04% 11.96% -52.26%

Failure to Yield Right of Way 0.27% 0.14% -49.07%

Disqualified Driver 1.65% 0.86% -47.92%

Improper Turns 0.16% 0.08% -46.86%

Following Too Close 1.42% 0.80% -43.79%

Medical Certificate 10.59% 6.19% -41.53%

Reckless Driving 0.10% 0.06% -39.89%

Size and Weight 23.88% 14.52% -39.19%

Moving 44.50% 27.49 -38.23%

Improper Lane Change 1.02% 0.64% -37.44%

Failure to Obey Traffic Control Device 3.44% 2.52% -26.81%

Hours of Service 20.50% 17.32% -15.51%

Any Out of Service Violation 37.95% 34.74% -8.45%

Table 2: Predictive collision behaviours 2011, ATRI
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your eyes off the road. In those three or four seconds, you 
could cause a collision because you aren’t paying attention 
to what’s happening on the road around you.

Cell phones have become such a dangerous distraction to 
drivers that Ontario has made it illegal to use them while 
driving. If you are caught texting or talking on your cell 
phone when you’re behind the wheel, you can be fined. 
Soon, you may also get demerit points.

Environment: Watch the weather

Getting to your destination is important, but safety is more 
important. Although that seems obvious, many of us don’t 
take those reasonable precautions because we’re in such a 
hurry to get to where we’re going. In the planning stages, 
build in extra hours or even days so that you have enough 
time to stop and wait if the weather demands it. Respect 
Mother Nature – she’s more powerful than we are. When 
you’re planning your trip, always check the weather forecast.

•	 If	there	are	storm	predictions,	consider	changing	 
your plans.

•	 If	visibility	is	poor	because	of	heavy	snow	or	rain,	pull	
off the road and wait for it to pass.

•	When	there’s	a	possibility	of	ice	on	the	road,	slow	down.
Alertness: Stay rested and healthy

Getting enough sleep, eating well, and exercising are 
always healthy things to do, but they also help prevent 
MVIs. Fatigue can be as dangerous as texting when you’re 

driving. Your concentration, vision, and reaction time 
are all affected when you’re tired. Fatigued driving is like 
drunk driving in that there was a time when we didn’t 
believe alcohol affected us behind the wheel. Of course 
now we know better, but we need the same kind of change 
in our attitude about driving when tired.

For people who drive for a living, laws govern the number 
of hours they may spend on the road. These regulations 
are an effort to minimize fatigued driving. But ultimately, 
it’s up to each of us to use our own judgment and admit 
when we’re too tired to drive.
Defensive driving: Training and education

Driver training and education make a real difference in 
the quality of driving. If you’re an occupational driver, 
avoid picking up bad habits by refreshing your training 
often. Talk to your supervisor about specific training 
that would help you do your job more safely. Look at 
your company’s health and safety program and find out 
what the policy is on vehicle inspections, driving in poor 
weather, and using electronic devices.

*Micah D. Lueck et al., Predicting Truck Crash Involvement: A 2011 Update  
(Arlington: ATRI), p. 15.
†“Managing driver behavior with fleet telematics,” website of Telematics Update, 
accessed May 7, 2014,
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Safe driving campaign at 
Ontario Licence Bureaus 
Public service announcements  
help raise awareness
To raise awareness of driving safety issues, Workplace 
Safety North is undertaking an awareness campaign 
at northern Ontario license bureaus November 
2014 to March 2015. Two 30-second public service 
announcements are displayed on public information 
screens to be viewed by drivers waiting in line to renew 
their licenses. The messages focus on distracted driving 
and slowing down for changing weather conditions.

For more information, visit 
workplacesafetynorth.ca/drivesmart

workplacesafetynorth.ca/drivesmart

Adjust your speed for bad weather.
Be safe. Drive smart.

NOT SO FAST
It’s winter. Drive to conditions.

HOW TO START A SAFE DRIVING 
PROGRAM AT WORK

Free Resources Available

Driving is one of the highest risk activities an 
employee can undertake. Unlike a worksite, 
employers cannot control the types of drivers and 
vehicles that share the road with their employees.

If employers have workers driving from site to site, 
travelling to a meeting, or even going out on a coffee 
run, the Workplace Safety and Insurance Board 
considers them to be occupational drivers. Between 
2006 and 2010, the board reported more than 7,000 
lost-time injury claims and 149 fatalities involving 
occupational driving.

Download ‘The Road to Safety: Implementing 
a Safe Driving Program’ – includes guidelines, 
worksheets and checklists for companies both 
large and small.

workplacesafetynorth.ca/resources/road-safety-
implementing-safe-driving-program

The Road to Safety 

Why should you be concerned 
about occupational driving?
If you have workers who are driving from site to 
site, or travelling to a meeting, or even going out 
for a coffee run, they are considered occupational 
drivers by the WSIB. 

Occupational driving poses unique risks 
for employers. According to the THSAO 
(Transportation Health and Safety Association of 
Ontario) driving is one of the highest risk activities 
an employer ever requires employees to undertake, 
and unlike a worksite, the types of drivers and 
vehicles sharing the road with employees are not 
under the control of the employer.

Employers have both a legal duty (under the 
Occupational Health and Safety Act) and a moral 
duty to protect workers from the hazards of 
occupational driving. A safe driving program can 
help achieve this goal. Driving programs should 
be customized to fit the needs of each workplace. 
This package provides a general look at how to 
implement a safe driving program and tools to 
assess the driving hazards at your worksite.

A model to implement a  
safe driving program

1. Identify Hazards
Worker exposure, hazard types, risk

2. Assess Hazards and Determine Controls
Elimination, administration, personal controls

3. Implement Program
Policies, procedures, training, orientation

4. Annual Review & Continual Monitoring
Program review, incident investigation

1-888-730-7821         workplacesafetynorth.ca            

Implementing a Safe Driving Program

workplacesafetynorth.ca/drivesmart

When you’re back in the car, put your phone 
where you can’t reach it. No phone. No texting.

Be safe. Drive smart.

TEXT NOW
You will be busy driving later.
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HEALTH AND SAFETY

Workplace health and safety timeline  
for Ontario forestry, pulp and paper
1915-2015: A journey to health and safety 
Workplace Safety North (WSN), the health and safety association for Ontario’s 
forestry, paper, printing, and converting, and mining sectors, celebrates the 100th 
anniversary of providing worker health and safety training and consulting for 
Ontario’s forestry and pulp and paper industries.

1914

Workmen’s Compensation 
Act passes

1915

Lumbermen’s Safety 
Association forms 
(later known as Forest 
Products Accident 
Prevention Association  
or FPAPA)

Ontario Pulp and Paper 
Makers Safety Association 
forms (OPPMSA)

1964

Industrial Safety Act

1978

Occupational Health  
and Safety Act 
and Safety Act

12 workplacesafetynorth.ca/100

100
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YEARS
FORESTRY AND PULP & PAPER

1998

FPAPA becomes Ontario 
Forestry Safe Workplace 
Association (OFSWA)

OPPMSA becomes 
Pulp and Paper Health 
and Safety Association 
(PPHSA)

2010

Workplace Safety North 
formed by merger of 
Ontario’s forestry, pulp and 
paper, and mining health 
and safety associations

2014

Mandatory Basic  
Health and Safety 
Awareness Training

2015 

New Training Standards 
for Working at Heights  
and Joint Health and 
Safety Committee 
Certification 

EVERY WORKER 13 
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New and improved mining  
common core for supervisors

Updated training developed with industry

Since supervisors play a crucial role in workplace safety 
culture, Workplace Safety North (WSN) is pleased to 
announce a new and improved suite of Mining Supervisor 
Common Core training programs. With extensive help 
and input from its members, and using Ministry of 
Training, Colleges and Universities (MTCU) performance 
objectives as a guide, WSN took a close look at upgrading 
course activities, multimedia components, and general 
course content and length.

“Feedback from our members was instrumental in helping 
improve the courses,” says John Levesque, Manager of 

Program and Product Development. “WSN reviews course 
content regularly, so our ongoing partnership with Ontario 
mining members is crucial to ensuring material is both 
relevant and streamlined. At the same time, we help our 
members stay up to date with changes to provincial health and 
safety legislation and industry best practices.

“I especially want to thank those who took the time to provide 
feedback. It shows a serious commitment to continuous 
improvement of mining health and safety in this province. 
We really couldn’t do it without industry participation and 
commitment – keep it coming,” adds Levesque. 
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General improvements include:

•	 Overall	suite	of	courses	reduces	training	days	from	17	to	
15, which means less time away from work

•	 Reduction	of	repetition	from	course	to	course,	including	
ice-breaker exercises

•	 All	course	activities	updated	and	streamlined
•	 Course	videos	deemed	out-of-date	removed	and	

replaced with effective participant activities; retained 
videos have been remastered to ensure the highest 
technical quality.

BRIEF OVERVIEW OF UPDATED TRAINING

1. Occupational Health and Safety Act and  
Mining Regulations

This one-day course familiarizes participants with the 
format and contents of the Occupational Health and Safety 
Act and Regulations for Mines and Mining Plants. All 
legislative references are up to date.

2. Introduction to Safety Programs

Reduced in length from two days to one, the program 
introduces participants to safety concepts, safety 
policy and programs, safe work performance, hazard 
identification and analysis, loss control concepts, the Five 
Point Safety System, and legislated requirements for safety 
programs. Significant new material was inserted on the 
Internal Responsibility System and supervisor leadership, 
as well as risk assessment. 

3. Planned Inspection and Observation

Revised and updated, this two-day course familiarizes 
participants with the workplace inspection process and 
provides the skills and knowledge required to conduct 
planned workplace inspections. The purpose of job and 
task observations is clarified, and practical approaches to 
both planned and informal job observations are reviewed.

4. Incident Investigation

This extensively revised, two day course now includes an 
interactive workshop that fully immerses participants in 
the incident investigation process.

5. Prepare for Emergencies

This revised and updated two-day course provides 
participants with the knowledge of how to prepare for 
emergencies at an underground mining operation. 

6. Occupational Health and Industrial Hygiene

This revised and updated one-day course familiarizes 
participants with industrial hygiene principles, including: 
anticipation, recognition, evaluation and control.

7. Practise Effective Communication

This one-day course provides participants with the 
knowledge they need to communicate effectively. 
Course content has been streamlined to enhance learner 
comprehension and participation.

8. Manage Employees

Reduced from two days to one, condensed course content 
focuses on the knowledge participants need to manage 
employees, including: acting as a company representative; 
and mentoring and coaching employees.

Ground Control: Underground Mining

Meets the knowledge requirements for a portion of the 
module ‘Identify Geological Features and Supervise 
Ground Control Installations’ of the Common Core for 
First Line Supervisors.

Mine Ventilation: Underground Mining 

Meets the knowledge requirements for the module 
‘Assess, Control and Apply Ventilation Systems 
 in the Workplace’ of the Common Core for  
First Line Supervisors.

Program #770121: Underground Mine Supervisor - Underground Hard Rock Mining

Program #770131: Underground Mine Supervisor - Underground Soft Rock Mining

Program #770141: Generic First-Line Supervisor - Surface Mining, Surface and Underground  
Diamond Drilling Operations, and Surface and Underground Mining Trades

THREE DISTINCT TRAINING PROGRAMS FOR  
MINING COMMON CORE FOR FIRST-LINE SUPERVISORS 

“Feedback from our members was 
instrumental in helping improve the courses.”
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New JHSC Certification Part Two
Training updated specifically for printing and converting,  

and pulp and paper sectors

The new standard for working at heights isn’t the only 
one expected in 2015. The Ministry of Labour (MOL) also 
announced a new Certification Training Standard regarding 
Joint Health and Safety Committees (JHSC). The updated 
training and two-part certification of JHSC members applies 
to all Ontario workplaces with 20 or more employees.

Definition of JHSC

A JHSC is a workplace committee required under Section 
9 of the Occupational Health and Safety Act (OHSA). 
The committee is made up of management and worker 
representatives who work together to identify health and 
safety problems and recommend solutions.
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At least two JHSC members (one worker, one manager) 
must be certified. In order to obtain JHSC certification, 
Part One and Two of the training must be completed.

Training pilots conducted with industry members

In response to the requirements for these new standards, 
Workplace Safety North (WSN) held a two-day training 
pilot in conjunction with the Ontario Printing and 
Imaging Association. Based on industry feedback, WSN 
revamped and updated the JHSC Certification Part Two 
training program specific to the printing and converting 
sector. The same process was used for the revisions to 
the JHSC Certification Part Two training program for the 
pulp and paper sector.

What participants learn in 2-day course

Focusing on the concepts of recognition, assessment, and 
control of hazards, and evaluation of the hazard controls, 
participants learn how to apply these concepts to a 
minimum of six hazards relevant to their own workplaces. 
In addition, learners practice drafting action plans and 
recommendations for the employer.

Key hazards in printing and converting workplaces

•	Musculoskeletal	disorders

•	 Chemical	and	physical	hazards

•	 Safe	use	of	machinery

•	 Lockout

•	 Slips,	trips	and	falls

•	Mobile	lifting	equipment

Key hazards in pulp and paper workplaces

•	Musculoskeletal	disorders

•	 Chemical	and	physical	hazards

•	 Safe	use	of	machinery

•	 Lockout		

•	 Slips,	trips	and	falls

•	Mobile	lifting	equipment

•	 Confined	spaces
Book training now

There's no need to wait for the new standard to come 
into effect; train your committee members now. Training 
is offered across Ontario, including on-site at your 
workplace. Now may be a good time to train others, too, 
as it ensures compliance if certified members leave the 
committee. The more people trained in health and safety, 
the safer your workplace will be.

The purpose of the new Certification Training 
standards is to promote high quality and consistent 
training of certified Joint Health and Safety 
Committee (JHSC) members in Ontario. New 
standards and certification requirements include:

•	 Part	One	Basic	Certification	training	(3	days)	
is generic to all Ontario workplaces with 20 or 
more employees, regardless of sector; and must 
be taken from an approved training provider. 
Topics would include occupational health and 
safety law; rights, duties and responsibilities; 
hazard recognition, assessment and control, and 
evaluation of hazard controls.

•	 Part	Two	Workplace-Specific	Hazard	training	
(2 days) is sector-specific, and must be taken 
from approved training providers within six 
months of Part One. It focuses on the concepts of 
recognition, assessment and control of hazards, 
and evaluation of the hazard controls for a 
minimum of six workplace hazards.

•	 Refresher	training	(1	day):	To	support	ongoing	
learning, it's expected every three years refresher 
training will be required.

SUMMARY OF NEW JHSC CERTIFICATION  
TRAINING STANDARDS
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Workplace Safety North (WSN) is pleased to report the 
Northern Ontario Safety Group is sharing in a $2.1 million 
rebate on Workplace Safety and Insurance Board (WSIB) 
premiums for the 2013 program year.

In 2013, workplace injury statistics for the group showed a 16 
per cent reduction in lost-time injury frequency, and a  
24 per cent reduction in the severity of those lost-time 
injuries. These achievements resulted in a group rebate of 
5.25 per cent out of a possible six per cent, totalling $2,126,123. 

“This is the fourteenth year in a row, since its inception, 
that the Northern Ontario Safety Group has enjoyed a 
financial rebate,” says Rose Bedard, WSN Prevention 
Services Assistant - Safety Groups. “And more 
importantly, participating firms had significant reductions 
in the frequency and severity of lost-time injuries. 

“This significant year-after-year effort to eliminate 
workplace injuries shows how the Safety Group program 
helps companies develop a significantly healthier and 
safer workplace. Congratulations to Safety Group member 
firms! And thanks to all northern health and safety 
association consultants and staff who assisted the Northern 
Ontario Safety Group throughout the year via promotion, 
communication, coaching, meeting preparations and 
facilitation to ensure the success of the group,” adds Bedard.

The Northern Ontario Safety Group is jointly sponsored 
by the four provincial health and safety associations 
(Workplace Safety North, Workplace Safety and Prevention 
Services, Public Services Health and Safety Association, 
and Infrastructure Health and Safety Association). For 
more information, please visit safetygroups.ca.

Northern Ontario  
Safety Group shares  
in $2.1 million rebate

January

WSN launches new Working at Heights safety 
training program designed to comply with new 
provincial training standard.

February

Ministry of Labour Safety Inspection Blitzes

•	Mining:	Water	Management

•	Industrial:	Slips,	trips,	and	falls

February 28 International Repetitive Strain Injury 
Awareness Day

March

Ministry of Labour Safety Inspection Blitzes

•	Mining:	Water	Management

•	Industrial:	Slips,	trips,	and	falls

March 15 deadline for WSN Workplace Excellence 
Award submissions for awards presented at mining 
conference or Lakehead Regional Safety Council  
spring meeting.  

April 

April 14-16 Mining Health and Safety Conference  
in Sudbury

April 28 National Day of Mourning commemorating 
workers killed or injured in the workplace

May

May 3-9 North American Occupational Safety  
& Health (NAOSH) Week

Ontario Mine Rescue district competitions

June

Ontario Mine Rescue provincial competition

June 1 deadline for WSN Workplace Excellence  
Award submissions

September

WSN Annual General Meeting, President’s Awards

Forestry, Pulp and Paper 100th Anniversary 
Celebration

Health and safety information on the go.
Any device. Anytime. Anywhere.

workplacesafetynorth.ca is mobile friendly :)

2015 EVENTS
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WHAT HAPPENED?

In a recent incident at an Ontario mine, a worker suffered 
serious head, chest and back injuries when ‘loose’ fell from the 
face of a heading. 

Longer and stronger wall bolts had previously been installed 
in this heading due to talc conditions. The crew had finished 
supporting the back wall with screen and rebar, and were 
preparing to install support at the right wall, from the deck 
of a scissor lift. From there, they were going to install screen 
at the face. 

During the process a hydraulic hose broke underneath the 
deck; a mechanic was then called in. The worker was helping 
the mechanic remove broken rocks on top of the rear axle 
under the deck. 

The worker was behind the deck near the right side when 
loose rocks fell from the face, striking the worker and pushing 
him into the back of the deck. The injured worker crawled out 
along the right wall, and was transported to hospital.

WHY DID IT HAPPEN?

Falls of ground and rockbursts have been responsible for numerous deaths and injuries 
in Ontario’s underground mines. Mining operations have long recognized these hazards 
and have developed comprehensive programs, procedures, and ground support standards 
to address them. Nonetheless, incidents still happen when working under unsupported 
ground, or because of failure to secure and make the workplace safe prior to working.

HOW COULD IT HAVE BEEN PREVENTED?

•	 Never	work	or	go	under	unsupported	ground;	caution	must	also	be	taken	with	an	
unsupported face or wall.

•	 Always	be	on	the	lookout	for	changing	ground	conditions;	check	scale	frequently.

•	 If	equipment	breaks	down	before	ground	support	has	been	installed	or	where	other	
hazards exist, it should be moved to a safe location. Where the equipment cannot be 
readily moved, a non-routine hazardous task may have to be developed.

•	 Always	follow	proper	ground	control	communication	procedures	to	report	unusual	
ground conditions.

For detailed account of this incident and remedial actions taken:  
workplacesafetynorth.ca/resources/mining-incident-fall-ground

Fall of ground near scissor lift in
underground mine

Planview showing incident location and scissor deck.

1 888 730 7821         workplacesafetynorth.ca            

MINING SECTOR

PLEASE POST
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New manager announced

In 2014, Workplace Safety North announced the appointment 
of Ted Hanley as new transitional general manager for 
Ontario Mine Rescue. Working closely with current general 
manager Alex Gryska who plans to retire in summer 
2015, Hanley’s focus is assessing the administration of the 
provincial mine rescue program, as well as engaging mining 
companies and other stakeholders in strategic discussions to 
develop a roadmap for the next generation of the program.

A mining engineer, Hanley had been an active volunteer 
with Ontario Mine Rescue since 2008, and a dedicated 
member of the mine rescue competition team at Glencore 
Kidd Operations in Timmins.

“What attracted me to Ontario Mine Rescue is the 
strength of its people and the specialized knowledge 
and skillset they possess,” says Hanley. “The program 
has a tremendous opportunity as one of the most highly-
trained, specialized mine rescue organizations to be at the 
leading edge of mining emergency response.”

Training the Trainers on eDraulic Rescue Equipment

New Hurst eDraulic rescue equipment was issued to 
each Ontario Mine Rescue district in autumn 2014, and 
volunteers are currently receiving training on the tools 
from Mine Rescue Officers. 

The new tools – a spreader, cutter and ram – will replace the 
hydraulic spreader currently in use, and give mine rescuers 
more options in responding to non-fire emergencies, 
particularly incidents requiring extrication equipment. 

Ehydraulic tools are powered by lithium ion batteries that 
eliminate the need for hydraulic hoses and a compressor, 
allowing for quicker deployment, quieter operation, and 
less clutter at the incident scene.

Ontario Mine Rescue News
Staff and training updates

Ted Hanley, Transitional General Manager, Ontario Mine Rescue

Mine Rescue Officers Tim Ebbinghaus and John Hagan train with 
the new eDraulic cutter.

Workplace Safety North’s Ontario Mine 
Rescue will host the next International 
Mines Rescue Competition in Sudbury.

“We can commit to the participating 
teams that this will be a successful event 
and our guests will be treated to the best 
international mine rescue competition 
ever,” said Alex Gryska, general manager 
of Ontario Mine Rescue.

Details are being finalized but the tenth 
biennial competition, which has the 
support of government, industry, and 
several international mining companies 
operating in Canada, will be held in 
August 2016.
workplacesafetynorth.ca/minerescue

PREPARED SINCE 19
29

ONTARIO TO HOST  
INTERNATIONAL COMPETITION



EVERY WORKER 21 

WHAT HAPPENED?

A maintenance millwright was removing an old 
piece of equipment and when climbing down from 
working at a height of approximately 12 feet, he 
slipped and fell, sustaining significant injuries to his 
head, neck and back.

At the time of the incident, the millwright was 
removing the old equipment with the help of 
another worker who was on an elevated platform. 

After removing the equipment, the worker on the 
platform safely lowered himself and the equipment 
to the ground. When the worker turned around, he 
saw the millwright falling.

The millwright was tied off with a fall arrest harness 
lifeline, however when he started to climb down, he 
slipped and fell.

HOW COULD IT HAVE BEEN PREVENTED?

•	 Jobs	should	be	well	planned,	and	safe	installation	
methods must be followed during and after  
the work.

•	 If	not	attached	when	going	up	and	down	from	a	
work area, workers must use fall protection with a 
self-retracting lifeline and follow safe work practices 
(i.e. 3-point contact).

•	 Position	ladder	properly,	especially	in	congested	
areas; maintain all portable ladders and similar 
equipment.

•	 Anyone	who	works	at	heights	must	be	trained	in	 
fall protection.

•	 Supervisors	should	routinely	review	workplace	fall	
hazards and fall protection measures with workers, 
and continue to monitor and enforce safety 
requirements daily.

Free resources: To access safety talks, posters, 
video, sample inspection checklist, and more: 
workplacesafetynorth.ca/falls

Worker falls 12 feet during  
equipment maintenance

PAPER, PRINTING AND CONVERTING SECTOR

1 888 730 7821         workplacesafetynorth.ca            

PLEASE POST
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Health and safety excellence in Ontario workplaces 
recognized by Workplace Safety North

PRESIDENT’S AWARD WINNERS WORKPLACE EXCELLENCE AWARD WINNERS

Alex MacIntyre & Associates, Kirkland Lake, ON

AuRico Gold Young - Davidson Mine, Matachewan, ON

Brinkman & Associates Reforestation Ltd., Ottawa, ON

Cementation Canada Inc., North Bay, ON

DMC Mining Services, Richmond Hill, ON

Domtar, Dryden Mill, Dryden, ON

Domtar, Espanola, Espanola, ON

EACOM Timber Corporation, Nairn Centre, ON

Goldcorp Red Lake Gold Mines, Balmertown, Red Lake, ON

Haveman Brothers Forestry Services Ltd., Kakabeka Falls, ON

J.S. Redpath Ltd., North Bay, ON

K+S Windsor Salt Ltd., Windsor, ON

KGHM International, Lively, ON

Kidd Operations, A Glencore Company, Timmins, ON

Kirkland Lake Gold Inc., Kirkland Lake, ON

Kruger Inc. Brampton Division, Brampton, ON

Lake Shore Gold Corp., Timmins, ON

RW Forestry Inc., Thunder Bay, ON

SCR Mining and Tunnelling L.P., Sudbury, ON

Shuniah Forest Products Ltd., Thunder Bay, ON

Sudbury Integrated Nickel Operations, A Glencore 
Company, Sudbury, ON

Technica Mining, Lively, ON

Wallbridge Mining Company Ltd., Lively, ON

Available to all clients with predominant business 
activities in WSN rate groups, the awards program 
allows companies to complete an easy-to-follow  
assessment of their current health and safety  
programs and monitor their progress each year.  

To be considered for the President’s Award, companies 
must submit their assessment by June 1, 2015.

Three companies presented with top provincial award for their sector

FORESTRY and SMALL BUSINESS:  
Shuniah Forest Products, Thunder Bay

MINING:  
Lake Shore Gold Corp., Timmins

PAPER, PRINTING AND CONVERTING:  
Kruger Inc. Brampton Division

HOW TO QUALIFY FOR A  
WORKPLACE EXCELLENCE AWARD
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WHAT HAPPENED?

On December 13, 2011, an experienced 68-year-old skidder 
operator finished clearing a trail, and as he exited the skidder, 
a birch chicot fell and fatally struck him. Exactly one year and 
one week later, on December 20, 2012, a skidder operator 
was pulling logs from a woodlot and the load hit a standing 
tree.  The tree immediately fell and a 21-year-old worker was 
unable to escape its path. Since 2009, there have been 76 
‘struck by’ injuries in the Ontario logging industry. 

WHY DID IT HAPPEN?

The leading cause of death and serious injury to people cutting 
timber is still the most obvious one – being hit by a falling 
tree. A chicot is a tree that has either become dry or rotten for 
various reasons, either from normal aging or special conditions 
such as species extinction, climate, insect infestation, disease, 
or human activity. Chicots present a tremendous hazard in the 
woods and need to be treated with respect. 

These trees are dangerous because they are brittle and 
unpredictable. A gust of wind, vibration from equipment, a heavy 
snowfall or removing adjacent trees is often all that is needed for 
branches to fall suddenly, causing great harm.

HOW COULD IT HAVE BEEN PREVENTED?

If you enter a work area or work within the danger zone of a 
chicot, hang-up, or freestanding tree, you are exposing yourself 
to the danger of an uncontrolled falling tree and contravening 
legislative requirements to remove chicot hazards. 

During harvesting, chicots must be safely lowered to the ground 
prior to felling in the vicinity. If a chicot is selected to remain 
standing for the purpose of a wildlife tree, then no trees can be harvested within its vicinity, 
i.e. a radius equal to at least the height of the surrounding stand.

Chainsaw and skidder operators in a logging operation must be certified in the Ministry of 
Training, Colleges and Universities mandatory Cutter-Skidder Modular Training Standards 
course. Workers must also receive workplace-specific training in all aspects of the work they 
perform, including policies and procedures for safe felling of problem trees and other cutting 
hazards that might arise when working alone.

Beware the chicot danger zone

1 888 730 7821         workplacesafetynorth.ca            

FORESTRY SECTOR

PLEASE POST



Registration is open!
Workplace Safety North's acclaimed Mining Health and Safety Conference will be 
held April 14 to 16, 2015, in Sudbury. 

The annual conference for employers, managers, Joint Health and Safety Committee 
members, health and safety personnel and anyone interested in safety will feature a 
range of speakers, knowledgeable on mining and health and safety topics, networking 
opportunities, as well as a trade show and other attractions.

Plan to join us at our 2015 Mining Health and Safety Conference, and watch our website 
for additional details as they become available. 

For more information, please contact Megan Waqué at (705) 474-7233 ext. 250  
or meganwaque@workplacesafetynorth.ca

1 888 730 7821  
www.workplacesafetynorth.ca

HEALTH AND SAFETY CONFERENCE 

April 14 - 16, 2015

20
15

WORKPLACE SAFETY NORTH

HOLIDAY INN, SUDBURY ON


