
Health and Safety  
Services and Training

Forestry    Paper    Printing    Converting    Mining    Mine Rescue    General

Register today for classroom 
and online training

workplacesafetynorth.ca



Health and safety information on the go.
Any device. Anytime. Anywhere.

Visit workplacesafetynorth.ca to access hazard alerts, articles, presentations, 
research, videos, and subscribe to the monthly Every Worker newsletter to 
receive the latest news and developments in workplace safety.

• Free downloads on the ‘Resources’ webpage

• Follow us on LinkedIn and Twitter @WSN_News for latest  
health and safety news

• WSN YouTube channel youtube.com/user/WSNpromos offers excellent 
workplace safety training resources.

• Monthly e-newsletter features health and safety news and information, 
including legislative changes, Ministry of Labour inspection blitzes and 
resources, hazards alerts, and upcoming training sessions.

1 888 730 7821 (Ontario)    workplacesafetynorth.ca            
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An independent not-for-profit health and 
safety organization, Workplace Safety North 
(WSN) provides health and safety consulting 
and training services to Ontario mining, 
forestry, paper, printing and converting 
sectors, as well as northern Ontario 
businesses across all sectors. 

Workplace Safety North is one of the four 
designated health and safety associations 
in Ontario, so you have access to expert 
health and safety advice and information, 
classroom and online training programs, 
on-site consultations, health and safety 
audits, industrial hygiene testing, ergonomic 
assessments, and specific problem-solving.

About Workplace Safety North
Training, consulting, auditing solutions
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Hours
Monday - Friday
8:00 a.m. - 4:00 p.m. (Eastern time)

Meet Fran and Becky, your service representatives at Workplace Safety 
North. They’re the first voices you’ll hear when you contact WSN to 
book training sessions, buy products, or ask about health and safety 
services and programs, including those available through provincial 
health and safety partners. Becky and Fran, together with Nancy, are 
committed to providing you with the highest level of service, so please 
don’t hesitate to call – we look forward to hearing from you! 

Becky Stockermans

Specializing in mining sector inquiries

1 888 730 7821 ext. 288

Fran Martin

Specializing in forestry, paper, printing  
and converting sector inquiries

1 888 730 7821 ext. 267

workplacesafetynorth.ca/training The Workplace Safety North regional training schedule is 
posted online. Also, the complete course catalogue is stored in an online database. If you find a 
course that does not have sessions listed, contact customer care to open a session or initiate a 
waiting list for your chosen course. Please note, prices are subject to change.

Nancy Owen

Manager Prevention Services and Client Care



1 888 730 7821        customercare@workplacesafetynorth.ca        workplacesafetynorth.ca 3

Workplace Safety North 

Health and Safety Services and Training

5–17 Forestry, Paper, Printing, and Converting
  Consulting, auditing, and training services include assessment  

 of legislative compliance, training, workplace-specific hazards,  
 ergonomics, dust and noise sampling.

18–35 Mining and Mine Rescue
  Consulting, auditing, and training services include   

 assessment of legislative compliance, training, electrical- 
 mechanical,  ground control, industrial hygiene,  
 mine rescue, and ventilation.

36–40 General – All Workplaces
  Training applicable to all Ontario workplaces, including  

 small business.
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Classroom and online training

WSN health and safety experts have a wealth of 
knowledge and experience; many hold various 
designations such as the Canadian Registered 
Safety Professionals (CRSP). Training services 
range from specific legislated Ministry of 
Training, Colleges and Universities (MTCU), 
and Technical Standards and Safety Authority 
(TSSA) training, to general safety courses.

• Joint Health and Safety Committee 
Certification (JHSC) – Part One and Two

• Occupational Health and Safety Act  
and Regulations

• Mandatory MTCU Common Core 
Modular Training Program

• Competent Supervisor training – meets 
and exceeds legislative compliance for 
mandatory health and safety  
awareness training

• Incident Investigation

• Planned Workplace Inspections

• Working at Heights

• Workplace Hazardous Materials 
Information System (WHMIS)

• Working Safely with Propane

Located across Ontario

Located across Ontario in or near your 
community, WSN safety experts have an in-
depth understanding of top workplace hazards, 
and can help you identify, assess, and control 
hazards specific to your business. Consultation 
services include workplace consultations, 
classroom training programs, health and safety 
audits, industrial hygiene testing, ergonomic 
assessments, and specific problem-solving. 

Safety consulting and auditing

WSN Health and Safety Specialists provide 
health and safety advice, ranging from 
answering basic questions about an 
organization’s health and safety program 
to conducting comprehensive safety audits 
of the workplace. In addition to general 
consultants, WSN offers specialists in 
ergonomics, electrical-mechanical safety 
(mining), ground control (mining)  
and ventilation. 

Ontario Mine Rescue

Since its creation in 1929, Ontario Mine 
Rescue (OMR) has established a reputation 
for high standards in training, equipment 
and emergency response, as well as in the 
development of safe, effective mine rescue 
practices. OMR has served as a role model 
for the establishment of training and safety 
programs for mine rescue organizations in  
other provinces and countries.

Regional training schedule

The Workplace Safety North regional training 
schedule is posted online and includes 
standard health and safety training such as 
Joint Health and Safety Committee (JHSC) 
certification, Competent Supervisor, Working 
Safely with Propane certification training, 
as well as mandatory Ministry of Training, 
Colleges, and Universities (MTCU) modular 
training for common core courses specific  
to each sector. 

Sector-specific health and safety training based on 100+ years  
of industry experience

Workplace Safety North (WSN) provides 
province-wide sector-specific health and 
safety training for forestry, mining, smelters, 
refineries, pulp and paper, and printing 

industries, in addition to northern Ontario 
businesses, with the goal of achieving zero 
workplace injuries and illnesses.
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Forestry sector-specific health and safety 
training includes JHSC certification, supervisor 
health and safety training, as well as the Ontario 
Ministry of Training, Colleges and Universities 
(MTCU) Common Core Classroom training 
on health and safety principles and practices 
related to the equipment workers have been 
hired to operate, such as cutter-skidder, 
mechanical harvesting, and more.

Paper, printing, and converting sector-specific 
health and safety training includes new JHSC 
Certification Part 2 focused on either printing 
and converting sector or the pulp and paper 
sector. In addition to Competent Supervisor 
and Occupational Health and Safety Act and 
Regulations, new training includes Safe Use of 
Machinery and Working at Heights.

Forestry, Paper, Printing and Converting
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7 Assessment Services

 Ergonomics, gravimetric (dust)  
 and noise sampling

7 Audit Services

 Health and safety systems audit  
 and Safe Workplace Ontario

Health and Safety Assessment and Audit Services

9 Competent Supervisor

9      Confined Spaces

9      Due Diligence and the Internal  
 Responsibility System

10     Incident Investigation - Forestry

10     Incident Investigation –  
 Paper, Printing, and Converting

10     Joint Health and Safety Committee  
 Certification Part 1 (English and French)

11     Joint Health and Safety Committee  
 Certification Part 2: Forestry

11     Joint Health and Safety Committee  
 Certification Part 2: Printing and  
 Converting – NEW!

11     Joint Health and Safety Committee  
 Certification Part 2: Pulp and Paper – NEW!

12 Ministry of Training, Colleges  
 and Universities (MTCU)  
 Pre-employment training

12     Introduction to Professional  
  Cable Skidding

12     Introduction to Professional  
  Chainsaw Operation

13     Mechanical Harvesting Forestry Pit  
  and Road Construction  
  Equipment Operator 

13    Principles of Rigging, Hoisting and  
  Towing on Logging Operations

14 Musculoskeletal Disorders  
 Prevention  Workshop

14 Occupational Health and Safety Act  
 and Industrial Regulations

14 Safeplanting.com for Tree Planters –  
 UPDATED!

15 Safe Use of Machinery – NEW! 

15 Transportation of Dangerous Goods

15 Working at Heights safety training – NEW!

16 Working Safely with Propane

16 Workplace Hazardous Materials  
 Information System (WHMIS) – UPDATED!

Occupational Health and Safety Training

Publications

17 The Cutting Edge 17 Safe Skidding 

Forestry, Paper, Printing and Converting
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Assessment Services

Ergonomics

The Ergonomist-Health Specialist can conduct 
a variety of assessments, including employee 
discomfort survey, ergonomics, needs 
analysis, musculoskeletal disorder prevention, 
physical demands, and pre-installation and  
pre-modification ergonomic reviews. 

Industrial hygiene testing

Gravimetric (dust) sampling

Gravimetric sampling is the assessment 
of the amount of wood, metal, and 
other substances within the air at your 
workplace. A detailed report accompanies 
all sampling, and there is a fee for analysis 
and related costs.

Noise sampling

Noise is a serious hazard in many 
workplaces. Over time, if exposure to 
noise from machinery, processes and 
equipment is not properly eliminated 
or controlled, it may cause permanent 
hearing loss in workers. Exposure to high 
levels of noise in the workplace, may 
also create physical and psychological 
stress, reduce productivity, interfere 
with communication, and contribute to 
incidents and injuries by making it difficult 
to hear warning signals. WSN Health 
and Safety Specialists are equipped with 
sound level meters and dosimeters in 
order to facilitate noise surveys within 
your workplace. A report accompanies 
noise surveys.

Audit Services

Health and safety systems audit

The Health and Safety Systems audit is a 
comprehensive and unique evaluation system 
that moves beyond traditional audits to focus 
on leading indicators within your health and 
safety system - activities and conditions that 
exist in your workplace affecting the overall 
success of your health and safety record. 
The system audit report is available for 
presentation within one calendar month of 
the audit taking place. Three to four days are 
required for conducting the system audit with 
cost based on size of firm.

Safe Workplace Ontario  
Certification program - UPDATED!

Safe Workplace Ontario (SWO) is a voluntary 
workplace health and safety certification and 
endorsement program for Ontario businesses, 
which provides third-party verification of 
health and safety programs, often required for 
contractual work with larger companies. For 
businesses with six or more employees, the 
SWO Certification Program provides all the 
essentials for setting up and implementing 
an effective health and safety program; then, 
through a voluntary annual audit process 
overseen by WSN, firms continuously monitor 
and improve their health and safety programs 
and procedures. For more information, contact 
your local Health and Safety Specialist.

Forestry, Paper, Printing and Converting
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Audit Services (continued)

Legislative compliance audit
The legislative compliance audit evaluates 
adherence to health and safety legislation 
under Ontario’s Occupational Health and Safety 
Act and Regulations. Compliance to existing 
legislation must be in place for an organization 
to build and integrate health and safety into 
its daily activities. This audit includes the 
evaluation of over 30 elements tied specifically 
to legislation as well as a physical conditions 
inspection. Record reviews and interviews form 
part of the process for conducting a legislative 
compliance audit. For most operations this audit 
is conducted within one day. Accompanying the 
final report is a detailed reference manual.

Lockout and guarding

Lockout and guarding hazards are 
common hazards in many workplaces, with 
devastating consequences if the hazards are 
not eliminated or controlled. Lockout and 
guarding audits combine a document review, 
site observation and interviews to evaluate 
the company’s lockout and guarding program, 
identify gaps and recommend solutions.

Needs assessment

This upfront assessment and needs 
identification tool sets the framework to 
integrate your health and safety efforts into 
your existing management system. Through 
short one-on-one interviews, your WSN 
Health and Safety Specialist will quickly be 
able to assess your current situation and 
provide direction to immediate priorities and 
opportunities for improvement within your 
existing programs. Needs assessment and 
identification take place within two hours for 
most operations.

Workwell preparation

Workwell audits are conducted by the 
Workplace Safety and Insurance Board (WSIB) 
with workplaces they identify as having a 
safety record below the industry average. 
WSN consultants can help you prepare in 
advance for a Workwell audit, to identify gaps 
in your health and safety program and provide 
solutions for improvement.

Forestry, Paper, Printing and Converting
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Competent Supervisor

Competent Supervisor

Equivalent to Ministry of Labour mandatory awareness program 
for supervisors. This program makes supervisors aware of their 
legal duties and responsibilities under the Occupational Health and 
Safety Act, and provides a sound foundation of health and safety 
knowledge to deal with the variety of issues they will face in their 
work, including the role of the Joint Health and Safety Committee.

Two days (classroom) $370

Forestry, Paper, Printing, Converting English, French

Confined Spaces

Confined spaces are high-risk areas that can be found in just about 
any workplace. This one-hour Internet-based training course explains 
relevant legislation, including employer and worker responsibilities, 
potential hazards associated with entering a confined space, 
the importance of atmospheric testing, and engineering and 
administrative hazard controls. The course addresses all of the issues 
required for entry into a confined space. Please note that site-
specific training is always required to identify the specific hazards 
and equipment required for every work situation.

Half day (classroom) $80

One hour (online) $29.95

Forestry, Paper, Printing, Converting
Mining, General

English

Due Diligence and the Internal  
Responsibility System

Supervisors have very specific legal duties and responsibilities for 
workplace health and safety. This program is designed to make 
supervisors aware of their supervisory responsibilities with regards 
to due diligence and the internal responsibility system, and gives 
them with information on how to exercise their duties effectively.

Half day (classroom) $80

Forestry, Paper, Printing, Converting English

Confined Spaces

Due Diligence and the 
Internal Responsibility System

Forestry, Paper, Printing and Converting
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Incident Investigation: Forestry

Incident Investigation:  
Paper, Printing and Converting

Joint Health and Safety Committee  
Certification Part 1

All firms with 20 or more employees require a joint health and 
safety committee (JHSC). Each JHSC must be comprised of at least 
one management and one worker representative who are certified 
through this basic certification training. This mandatory course, the 
first of two parts, provides participants with an understanding of 
how to recognize, assess and control workplace hazards and how 
to monitor occupational health and industrial hygiene in order to 
facilitate improvements in workplace health and safety.

Three days (classroom) $405

Forestry, Paper, Printing, Converting English, French

Incident Investigation – Forestry

This course reviews the general principles of incident 
investigations, including identification of underlying and 
immediate causes, components of an investigation report, 
and follow-up on corrective actions based on report 
recommendations. A workshop component allows learners to 
play the role of incident investigator and apply their knowledge 
to a sample incident.

Half day (classroom) $80

Forestry English, French

Incident Investigation –  
Paper, Printing and Converting

This course reviews the general principles of incident 
investigations, including identification of underlying and 
immediate causes, components of an investigation report, 
and follow-up on corrective actions based on report 
recommendations. A workshop component allows learners to 
play the role of incident investigator and apply their knowledge 
to a sample incident.

Half day (classroom) $80

Forestry, Paper, Printing, Converting English, French

Joint Health and Safety Committee  
Certification Part 1

Forestry, Paper, Printing and Converting
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Joint Health and Safety Committee Certification  
Part 2: Printing and Converting

Joint Health and Safety Committee Certification  
Part 2: Forestry

Participants receive the information and tools they need as 
JHSC members to recognize, assess and recommend controls 
for the hazards that are commonly found in forestry workplaces. 
This includes how to identify the relevant legislation, standards, 
guidelines and best practices as they apply to the hazards 
in question. Workshop modules review significant hazards 
associated with material handling, strains and sprains, trips and 
falls, safe use of machinery, and more.

Two days (classroom) $320

Forestry English, French

Joint Health and Safety Committee Certification  
Part 2: Printing and Converting - NEW!

Participants receive the information and tools they need as JHSC 
members to recognize, assess and recommend controls for the 
hazards that are commonly found in printing and converting 
workplaces. This includes how to identify relevant legislation, 
standards, guidelines and best practices as they apply to the 
hazards in question. Topics include musculoskeletal disorder 
prevention, chemical hazards, physical hazards, machine safety, 
lockout, falls, and mobile equipment.

Two days (classroom) $332

Printing and Converting English

Joint Health and Safety Committee Certification  
Part 2: Pulp and Paper - NEW!

Participants receive the information and tools they need as JHSC 
members to recognize, assess and recommend controls for the 
hazards that are commonly found in pulp and paper workplaces. 
This includes how to identify relevant legislation, standards, 
guidelines and best practices as they apply to the hazards in 
question. Topics include musculoskeletal disorder prevention, 
chemical hazards, physical hazards such as noise, heat and 
electricity, machine safety, safe use of mobile equipment, 
confined spaces, and more.

Two and a half days (classroom) $412

Pulp and Paper English

Joint Health and Safety Committee Certification  
Part 2: Pulp and Paper

Joint Health and Safety Committee Certification  
Part 2: Forestry

Forestry, Paper, Printing and Converting
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Introduction to Professional Cable Skidding 

This classroom training is conducted in an instructor-led format, 
supported by audiovisual aids, group discussion and two 
manuals – Safe Skidding and, Principles of Rigging, Hoisting and 
Towing on Logging Operations.

One day (classroom) $180

Forestry (MTCU pre-employment training) English, French

Introduction to Professional Cable Skidding

Introduction to Professional Chainsaw Operation

At the end of this comprehensive course in safe and efficient 
chainsaw use, participants will know how to fell and limb timber 
under a variety of conditions, using special techniques and 
felling aids when required. They will also know how to identify 
and deal appropriately with a variety of hazardous conditions 
associated with professional chainsaw operation.

One and a half days (classroom and hands-on–woodlot) $260

Forestry (MTCU pre-employment training) English, French

Introduction to Professional Chainsaw Operation

Ministry of Training, Colleges and Universities (MTCU) -  
Pre-employment Training

Ontario law requires chainsaw operators and operators of cable skidders, mechanical harvesting, and 
forestry pit and road construction equipment to receive common core classroom training on health 
and safety principles and practices related to the equipment they’ve been hired to operate. Equipment 
operators must be registered for this training before they start work and they must complete the 
classroom training and associated on-site competency tests within one year of being registered.

Forestry, Paper, Printing and Converting
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Mechanical Harvesting Forestry Pit  
and Road Construction Equipment Operator 

Learn how to recognize, assess and control health and safety related 
hazards associated with the operation of mechanical harvesting 
equipment, such as the grapple skidder, feller buncher, delimber, and 
more. The course also meets the classroom training requirements 
for operators of forestry pit and road construction equipment, such 
as hydraulic excavator, bulldozer, grader, and more. Participants 
will also receive a working knowledge of the legal requirements, 
safe practices and procedures applicable to basic rigging, hoisting 
and towing safety on a logging operation. Equivalent to Ministry of 
Labour mandatory awareness program for workers.

One and a half days (classroom) $240

4 - 6 hours (online) $240

Forestry (MTCU pre-employment training) English, French

Mechanical Harvesting Forestry Pit  
and Road Construction Equipment Operator

Principles of Rigging, Hoisting and Towing  
on Logging Operations

Most mechanical harvesting equipment used on a logging 
operation has the capacity to be a lifting device, for example, to 
lift a tire into the back of a half-ton or lift heavy parts in order 
to move them. This half-day course examines how to use the 
operator’s manual requirements for each piece of equipment 
as well as recognize, assess and control rigging and hoisting 
hazards associated with lifting and towing operations related 
to the following pieces of mechanical harvesting equipment. 
Upon completion of this course, participants will be able to 
demonstrate a working knowledge of the legal requirements, safe 
practices and procedures applicable to basic rigging, hoisting 
and towing safety on a logging operation. This course is intended 
for mechanical harvesting, forestry pit and road construction and 
cable skidder operators certified before January 1, 2012.

Half day (classroom) $80

3 - 4 hours (online) $80

Forestry English, French

Principles of Rigging, Hoisting and Towing  
on Logging Operations

Forestry, Paper, Printing and Converting
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Musculoskeletal Disorders Prevention Workshop

Musculoskeletal disorders (MSDs) account for 42 per cent of 
lost-time injuries in Ontario. This hands-on session provides a 
thorough understanding of MSDs, and how best to recognize 
and assess them. This workshop delves into the participatory 
ergonomics approach of the Ontario guideline, and teaches 
participants the practical approach, through a series of work 
task examples, to MSD risks in the workplace.

One day (classroom) $182

Forestry, Paper, Printing, Converting,
Mining, General

English

Occupational Health and Safety Act  
and Industrial Regulations

Participants learn about occupational health and safety (OHS) 
law in Ontario, becoming familiar with the OHS Act and Regs 
“green book,” and how to access detailed information when 
required. Topics include: understand worker rights in the 
province of Ontario, the powers of a Ministry of Labour (MOL) 
inspector, the Internal Responsibility System, due diligence and 
the important relationship between the two.

Half day (classroom) $110

Forestry, Paper, Printing, Converting, MIning English

Safeplanting.com for Tree Planters – UPDATED!

This fully updated e-learning program provides dynamic and 
interactive pre-employment training for rookie tree planters. The 
program is also of value to more experienced planters who may not 
have had access to such a comprehensive overview of the hazards 
and necessary controls to do the work safely and productively. 
Participants can log in to the course from anywhere with an 
Internet connection, and managers can access administrative 
features from their preferred device. The course also includes a 
SafePlanting.com reference app – so planters can get health and 
safety information where they are planting, no cell signal required.

3 - 4 hours (online) $29.95

Forestry English

Musculoskeletal Disorders Prevention Workshop

Occupational Health and Safety Act  
and Industrial Regulations

Safeplanting.com app

Forestry, Paper, Printing and Converting
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Transportation of Dangerous Goods

Whenever dangerous goods are being transported, public 
safety must be the primary concern. For this reason, workers 
who provide, handle or transport dangerous goods must be 
adequately trained under the Transportation of Dangerous 
Goods Act. Dangerous goods include: propane, diesel fuel, 
gasoline, liquified, dissolved or refrigerated gases, explosives, 
flammable liquids or solids, and corrosives. The Transportation 
of Dangerous Goods course fulfils the certification requirements 
as established by Transport Canada. Refresher training is 
recommended every three years.

2 - 3 hours (online) $29.95

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Safe Use of Machinery - NEW!

Learn how to identify and assess the hazards associated with the 
use of machinery in your workplace and recommend controls to 
reduce that risk. Major machine hazards covered in the course 
include: in-running nip hazards, exposure to moving parts, 
exposure to hazardous motion if equipment is not properly 
locked and blocked during maintenance and repair, improper 
guarding and lockout of machines and equipment. Material 
includes machine guarding gauge.

Half day (classroom) $92

Forestry, Paper, Printing, Converting English

Safe Use of Machinery

Transportation of Dangerous Goods

Working at Heights Safety Training - NEW!

Designed for compliance with the Ministry of Labour’s new 
Working at Heights Program Standard, this course provides 
participants with a comprehensive overview of legislated 
requirements, hazards and hazard controls related to working at 
heights. Proper use of equipment includes a hands-on component 
to set up, wear, and use personal fall protection equipment. 
This course is an excellent start, but site-specific training is also 
required. Employers must train workers on workplace-specific 
hazards and equipment.

One day (classroom, hands-on) $175

Forestry, Paper, Printing, Converting,
Mining, General

English

Working at Heights Safety Training

Forestry, Paper, Printing and Converting
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Working Safely with Propane

Propane is stored at high pressure and is very flammable. In 
Ontario, special training is required to work safely with propane 
and propane equipment. The course covers the hazards of 
propane, and the procedures and controls necessary to minimize 
those hazards. Participants receive the information and practice 
necessary to be able to safely connect, disconnect, and activate 
propane torches, vehicles and heaters under 400,000 Btu/h. 
Technical Standards and Safety Authority re-certification is  
required every three years.

Half day (classroom, workshop) $80

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Forestry, Paper, Printing and Converting

Workplace Hazardous Materials  
Information System (WHMIS)

The Workplace Hazardous Materials Information System (WHMIS) 
was created to address the worker’s right to know about the 
health and safety hazards associated with the materials or 
chemicals they use at work, and how best to deal with them. This 
training reviews the specific WHMIS requirements for hazard 
identification and product classification in every workplace that 
uses, handles, stores or disposes of hazardous materials. Program 
material being updated to reflect Globally Harmonized System 
legislation coming into effect in 2015.

Half day (classroom, workshop) $80

3 - 4 hours (online) $29.95

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Working Safely with Propane

Workplace Hazardous Materials  
Information System (WHMIS)
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Safe Skidding

The Cutting Edge

This bestselling reference manual for professional chainsaw 
operators is used in WSN Cutter-Skidder certification training, 
and by forestry health and safety trainers around the world. 
The fifth edition of this recognized industry leader has all-new 
photographs, diagrams and updated descriptions of techniques 
and cutting processes, and covers the entire range of a chainsaw 
operator’s activities, with sections on safe chainsaw handling, 
notching and backcutting, felling techniques, limbing and 
bucking, special techniques, and sharpening and maintenance.

Publication $20

Forestry English, French

Publications

Safe Skidding

This comprehensive reference manual and guide for cable and 
grapple skidder operators was developed and written with input 
from skidder manufacturers, professional skidder operators, 
and forestry safety specialists. It’s designed to provide the 
professional skidder operator with the background knowledge 
and practical techniques necessary to ensure safety when using 
either a cable or grapple skidder.

Publication $20

Forestry English, French

Canada’s premier guide 
to safe and efficient 

chainsaw use.

Forestry, Paper, Printing and Converting
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Mining sector consulting, auditing, training 
and certification services include assessment 
of legislative compliance, training, electrical-
mechanical, ground control, industrial hygiene, 
mine rescue, and ventilation.

Ontario Mine Rescue has trained and equipped 
thousands of volunteers who have fought fires, 
rescued injured personnel, and responded 
professionally to a wide array of incidents in the 
province’s mines over the past eight decades. 
Under the authority of the Occupational Health 
and Safety Act and headquartered in Sudbury, 
Ontario Mine Rescue staffs, equips and 
maintains a network of mine rescue stations 
across the province that ensures mines have 
adequate emergency response capability.

Mining and Mine Rescue

PREPARED SINCE 19

29
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21 Confined Space

21 Duly Diligent Mining Supervisor

21 Joint Health and Safety Committee  
 Certification Part 1

22 Joint Health and Safety Committee  
 Certification Part 2: Mining hazard  
 training modules

22     Dust and Fibres

22     Electrical Hazards

23     Emergency Preparedness

23     Falls from Elevations

23     Ground Control

24     Lockout

24     Musculoskeletal Disorders

24     Noise

25     Surface Mobile Equipment

25     Underground Haulage

25     Underground Ventilation

26 Mining Supervisor common core  
 course modules – UPDATED!

26     Occupational Health and Safety  
 Act and Mining Regulations

27     Introduction to Safety Programs 

27     Planned Inspection and Observation 

27     Incident Investigation

28     Prepare for Emergencies

28     Occupational Health  
 and Industrial Hygiene

28     Practise Effective Communication

29     Manage Employees

29     Ground Control: Underground Mining

29     Mine Ventilation: Underground Mining

30 Musculoskeletal Disorders  
 Prevention Workshop

30 Transportation of Dangerous Goods

30 Working at Heights safety training – NEW!

31 Working Safety with Propane

31 Workplace Hazardous Materials  
 Information System (WHMIS)

34 Auxiliary Mine Ventilation

34  Ground Support

34 Identification of Ground Control Problems

35 Safe Backfill Operating Practices

35 Mine Rescue Handbook

20 Assessment services

 Ergonomics, ground control,  
 mine ventilation and radon survey

20 Audit services

 Ground control

Health and Safety Assessment and Audit Services

Occupational Health and Safety Training

32 Management of Mine Rescue 

32 Mine Rescue Training  
 and Emergency Response

33 Surface Mine Rescue –  
 Custom Training Programs

33 Firefighting

33 Hazardous Material Response

33 High-Angle/Confined Space

33 Search and Rescue

33 Technician Program

Mine Rescue

Publications
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Assessment Services

Ergonomics

The Ergonomist-Health Specialist can conduct 
a variety of assessments, including employee 
discomfort survey, ergonomics, needs analysis, 
musculoskeletal disorder prevention, physical 
demands, and pre-installation and pre-
modification ergonomic reviews. Following 
the assessment, a written confidential report 
is prepared detailing observations and 
recommendations where appropriate.

Ground control

Workplace Safety North conducts an 
assessment of ground control practices of 
current underground mining operations. The 
one-day consultation includes a review of 
standard operating procedures, personnel 
interviews, and field assessments of conditions 
and practices in active underground headings. 
Following the visit, a confidential report is 
prepared and includes observed deficiencies 
in ground control practices and specific 
compliance recommendations.

Mine ventilation

Workplace Safety North conducts a mine 
ventilation assessment to evaluate current mine 
ventilation practices in underground mining 
operations. The one-day consultation includes 
a brief review of mine ventilation programs, 
policies and procedures, airflow and air quality 
monitoring practices, quality of auxiliary mine 
ventilation systems installations, overall auxiliary 
mine ventilation conditions and practices, and 
communication of mine ventilation issues. 
Following the visit, a confidential report is 
prepared and includes observed deficiencies 
in mine ventilation practices and specific 
compliance recommendations.

Radon survey

Workplace Safety North conducts a 
radon survey to determine radon progeny 
concentrations in current underground 
mining operations. The one-day survey 
includes sampling carried out in accordance 
with the Occupational Health and Safety 
Act, Ontario Mines Regulation 854, Section 
289 Radon Progeny - Sampling. Sampling 
is taken in areas where the highest radon 
progeny concentrations are expected and 
where worker exposure may be an issue. Such 
locations may include sumps, unventilated 
areas, active headings, old workings being 
re-opened, and exhaust airway. Following the 
visit, a confidential written report is prepared 
and includes specific compliance observations 
and recommendations.

Audit Services

Ground control

Workplace Safety North conducts an audit 
of ground control practices of current 
underground mining operations. The two-day 
consultation includes a review of mine design 
package, ground support standard, ground 
control procedures, personnel interviews and 
field assessments of conditions and practices 
in active underground headings. Following 
the visit, a confidential report is prepared and 
includes regulatory compliance, observed 
deficiencies in ground control practices, and 
specific compliance recommendations.

Mining and Mine Rescue
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Confined Spaces

Confined Spaces

Confined spaces are high-risk areas that can be found in just 
about any workplace. This one-hour Internet-based training 
course explains relevant legislation, including employer and 
worker responsibilities, potential hazards associated with 
entering a confined space, the importance of atmospheric 
testing, and engineering and administrative hazard controls. 
The course addresses all of the issues required for entry into a 
confined space. Please note that site-specific training is always 
required to identify the specific hazards and equipment required 
for every work situation.

1 hour (online) $29.95

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Duly Diligent Mining Supervisor

Participants will become familiar with the important topic of due 
diligence and how it can be applied in the workplace. The course 
explains: the supervisor’s role as outlined in legislation; how 
supervisors can prevent incidents; the concept of due diligence and 
how a supervisor can apply it. To ensure success in this module, as 
a prerequisite, all participants should have taken the WSN course: 
Supervisor Common Core: Act and Mining Regulations.

Also equivalent to Ministry of Labour mandatory awareness program 
for supervisors.

One day (classroom) $180

Mining English

Joint Health and Safety Committee  
Certification Part 1

All firms with 20 or more employees require a joint health and 
safety committee (JHSC). Each JHSC must be comprised of at least 
one management and one worker representative who are certified 
through this basic certification training. This mandatory course, the 
first of two parts, provides participants with an understanding of 
how to recognize, assess and control workplace hazards and how 
to monitor occupational health and industrial hygiene in order to 
facilitate improvements in workplace health and safety.

Three days (classroom) $405

Forestry, Paper, Printing, Converting,
Mining, General

English, French

The Duly Diligent Mining Supervisor

Joint Health and Safety Committee  
Certification Part 1

Mining and Mine Rescue
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Dust and Fibres

This module is designed to enable participants to recognize, 
assess and recommend controls for hazards related to dust 
and fibres in the workplace. Trainees will become familiar with 
the legislation that relates to dust and fibre hazards, and what 
effect the hazards can have on worker health. They will be able 
to describe effective controls for dust and fibre hazards, and 
demonstrate hazard analysis skills.

Electrical Hazards

Participants taking this module will be able to recognize 
electrical hazards in the workplace, evaluate the causes of these 
hazards, and describe ways of controlling them. They will learn 
basic electrical terms and concepts, and emergency procedures, 
as well as what legislation that pertains to electrical hazards.

Joint Health and Safety Committee Certification  
Part 2: Mining hazard training modules

Dust and Fibres

Electrical Hazards

This series of half-day training modules provide certified JHSC members with the knowledge 
and skill to recognize, assess, and control the most prevalent hazards in the workplace. Eleven 
courses have been developed by WSN specifically for the mining sector. Select the workplace-
specific hazard training modules most relevant to your workplace. Prerequisite for all JHSC Part 2 
courses: JHSC Certification Part 1.

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Mining and Mine Rescue
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Emergency Preparedness

Participants will learn to recognize the types of hazards and 
emergency conditions that should be included in an emergency 
plan, and how those hazards and conditions are evaluated 
and prioritized. The session studies the components of a good 
emergency plan, relevant legislation, and steps involved in 
developing, implementing and evaluating an emergency plan.

Falls from Elevations

This training module is intended to help participants learn to 
recognize hazards associated with falls from elevations, assess 
those hazards and describe the best ways of controlling them. 
Trainees will study the proper use of fall protection equipment 
and the legislation that pertains to fall protection and working 
at heights. This training will also be beneficial to anyone in the 
workplace who is responsible for recognizing and controlling 
workplace hazards.

Ground Control

After completing this module, participants will be able to 
recognize hazards related to falls of ground and rockbursts in 
underground mines, and assess those hazards. The elements of 
an effective ground control program will be examined, including 
monitoring systems, drilling and blasting controls, scaling and 
ground support systems. Participants also learn to identify 
relevant legislation and regulations.

Emergency Preparedness

Falls from Elevations

Ground Control

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Mining and Mine Rescue
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Lockout

This training module examines the when, why and how of 
lockout: sources of energy that require lockout, the purpose of 
controlling energy hazards, and the steps needed to achieve a 
zero energy state. Also included are a look at various lockout 
devices. Participants will be able to identify the elements of an 
effective lockout program.

Musculoskeletal Disorders

Participants will learn about the risk factors for sprains and 
strains, known as “musculoskeletal disorders”. The course will 
define the term, looking at some practical examples, and show 
participants how to evaluate the causes. Trainees will be able to 
describe practical ways to eliminate or reduce the risk factors for 
these disorders.

Noise

This module is intended to help participants understand the 
effects of noise on employee health, recognize noise hazards, 
evaluate the causes and sources of noise, and describe effective 
control measures. They will learn the components of noise 
and sound, the elements of a noise control program, and what 
legislation pertains to noise in the workplace.

Lockout

Musculoskeletal Disorders (MSDs)

Noise

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English
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Surface Mobile Equipment

At the conclusion of this module, participants will be able to 
recognize hazards related to surface mobile heavy equipment, 
assess those hazards and recommend the best ways to control 
them. Participants will learn about the legislation, guidelines, 
standards, policies and procedures that relate to these types of 
equipment in mining and aggregates workplaces.

Underground Haulage

This module is designed to help participants recognize the 
hazards associated with trackless haulage in the underground 
environment, evaluate the hazards, and describe ways of 
eliminating or controlling them. Participants will learn about the 
relevant legislation, and participate in a hazard analysis exercise.

Underground Ventilation

The underground ventilation training module provides an overview 
of the sources and health effects of airborne contaminants and 
diesel exhaust emissions. It examines how those hazards can be 
controlled through a ventilation program, including the types of 
ventilation systems used underground, the methods and devices 
for controlling air flow and air quality, and the equipment for 
measuring and monitoring air quality and quantity. Participants 
will be able to define the fundamentals of underground mine 
ventilation and identify the legislative requirements.

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Surface Mobile Equipment

Underground Haulage

Underground Ventilation

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English

Half day (classroom) $80

JHSC certification part 2: Mining hazard  
training modules

English
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Mining Supervisor common core course classroom  
training modules – UPDATED!

The following courses meet the knowledge requirements for the modules of the Common Core 
for First Line Supervisors.

Occupational Health and Safety Act  
and Mining Regulations

This course familiarizes participants with the format and contents 
of the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants. 

Also equivalent to Ministry of Labour mandatory awareness 
program for supervisors.

One day (classroom) $160

Mining MTCU Supervisor Common Core English

Ministry of Training, Colleges and Universities (MTCU)  
common core modular classroom training programs

Occupational Health and Safety Act  
and Mining Regulations

MTCU common core modular classroom 
training is workplace-based skills training 
for the mining, forestry and construction 
sectors that is usually delivered in incremental 
units (i.e. modules) of short duration and is 
accredited at each step. Most modular training 
programs are compulsory in Ontario under 
the Occupational Health and Safety Act 
administered by the Ministry of Labour. 

To become fully accredited under the 
supervisor common core programs, 
participants must return to their workplaces 

following each module and demonstrate 
to a qualified trainer their skills and their 
understanding of the company’s specific 
requirements according to government 
legislation, company standards, and 
manufacturer specifications in use in  
the workplace.

Note: To ensure success in the supervisor 
common core series of modules, all 
participants should take ‘Occupational Health 
and Safety Act and Mining Regulations’ and 
‘Introduction to Safety Programs’ first.

Mining and Mine Rescue
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Introduction to Safety Programs

This course introduces participants to: safety concepts; 
safety policy and programs; safe work performance; hazard 
identification and analysis; loss control concepts; the Five Point 
Safety System; and legal requirements for safety programs.

One day (classroom) $181

Mining MTCU Supervisor Common Core English

Planned Inspection and Observation

This course familiarizes participants with the workplace inspection 
process and provides the skills and knowledge required to 
conduct planned workplace inspections. The purpose of job 
and task observations is clarified and practical approaches to 
accomplishing both planned and informal job observations are 
addressed. Bring your own personal protective equipment (safety 
glasses, boots, hard hat, reflective vest and gloves), and a copy 
of your company’s policy and procedure for planned workplace 
inspections and job observations.

Two days (classroom) $320

Mining MTCU Supervisor Common Core English

Incident Investigation

This course introduces participants to the investigation process 
and provides participants with the basic skills and knowledge 
required to conduct effective incident investigations at 
underground mining operations.

Two days (classroom) $320

Mining MTCU Supervisor Common Core English

Introduction to Safety Programs

Planned Inspection and Observation

Incident Investigation

Mining and Mine Rescue
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Prepare for Emergencies

This course is designed to provide participants with the 
knowledge they need to prepare for emergencies at an 
underground mining operation. Topics include: preparing for 
emergencies by reviewing legislative requirements; identifying 
site specific emergency plans and procedures; ensuring 
emergency equipment and fixtures are in place and operable; 
following reporting and communication procedures; reviewing 
site-specific emergency plans and procedures with employees.

Two days (classroom) $320

Mining MTCU Supervisor Common Core English

Occupational Health and Industrial Hygiene

This course is designed to familiarize participants with the industrial 
hygiene principles of anticipation, recognition, evaluation and 
control, and how they relate to the reduction or elimination of 
occupational health risks. This course examines occupational health 
hazards associated with certain chemical, physical and biological 
agents, as well as ergonomic stresses found in the workplace 
environment. Other topics include legislative requirements, 
hazard management, risk assessment and evaluation, exposure 
calculations, and selecting controls using the Hierarchy of Controls 
and the Source-Path-Receiver models.

Two days (classroom) $160

Mining MTCU Supervisor Common Core English

Practise Effective Communication

This course is designed to provide participants with the knowledge 
they need to communicate effectively. Topics include: consulting 
with support groups and resources; demonstrating knowledge of 
organizational communication systems; demonstrating effective 
communication skills; and, conducting crew and safety meetings. 
An important part of supervisory communication is the ability to 
speak in public and make presentations. As part of the course, 
each participant will be asked to present a brief, three-minute 
presentation on a topic of choice. The topic can be work-related, 
safety-related, or pertain to a hobby or other interest.

Two days (classroom) $167.75

Mining MTCU Supervisor Common Core English

Prepare for Emergencies

Occupational Health and Industrial Hygiene

Practise Effective Communication

Mining and Mine Rescue
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Manage Employees

This course is designed to provide participants with the 
knowledge they need to manage employees. Topics include: 
acting as a company representative; mentoring and coaching 
employees; addressing conflict; applying progressive disciplinary 
procedures; conducting performance appraisals; ensuring workers 
are adequately trained to complete their work assignments.

One day (classroom) $160

Mining MTCU Supervisor Common Core English

Ground Control: Underground Mining

This course presents an overview of ground control issues and 
techniques in underground mines, including properties of rocks, 
structural features, rock stress, rock failure methods, ground 
control considerations in mine design, monitoring, drilling and 
blasting controls, ground support, and Ontario regulations 
pertaining to ground control. Note: The Geological Features 
requirement of this module are not addressed in this course.

Two days (classroom) $390

Mining MTCU Supervisor Common Core English

Mine Ventilation: Underground Mining

This course is designed to familiarize participants with the 
principles, functions and applications of mine ventilation 
systems, as well as the applicable sections of the Regulations for 
Mines and Mining Plants. This will enable them to contribute to 
the maintenance of safer and healthier working environments. 
The basic criteria for mine ventilation systems will also be 
examined, with an emphasis on recognizing, assessing and 
controlling health hazards associated with mine atmospheres.

Two days (classroom) $370

Mining MTCU Supervisor Common Core English

Manage Employees

Ground Control: Underground Mining

Mine Ventilation: Underground Mining
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Musculoskeletal Disorders Prevention Workshop

Ergonomics or musculoskeletal disorders (MSDs) account for 42 
per cent of lost-time injuries in Ontario. This hands-on session 
provides a thorough understanding of MSDs, and how best 
to recognize and assess them. This workshop delves into the 
participatory ergonomics approach of the Ontario guideline, and 
teaches participants the practical approach, through a series of 
work task examples, to MSD risks in the workplace.

One day (classroom) $182

Mining, Forestry, Paper, Printing,  
Converting, General

English

Transportation of Dangerous Goods

Whenever dangerous goods are being transported, public safety 
must be the primary concern. For this reason, workers who provide, 
handle or transport dangerous goods must be adequately trained 
under the Transportation of Dangerous Goods Act. Dangerous 
goods include: propane, diesel fuel, gasoline, liquified, dissolved 
or refrigerated gases, explosives, flammable liquids or solids, and 
corrosives. The Transportation of Dangerous Goods course fulfils 
the certification requirements as established by Transport Canada. 
Refresher training is recommended every three years.

Three hours (online) $29.95

Mining, Forestry, Paper, Printing,  
Converting, General

English, French

Working at Heights Safety Training – NEW!

Designed for compliance with the Ministry of Labour’s new 
Working at Heights Program Standard, participants receive a 
comprehensive overview of legislated requirements, hazards 
and hazard controls related to working at heights. Proper use of 
equipment includes a hands-on component to set up, wear, and 
use personal fall protection equipment. This course is an excellent 
start, but site-specific training is also required; employers must 
train workers on workplace-specific hazards and equipment.

One day (classroom) $175

Mining, Forestry, Paper, Printing,  
Converting, General

English

Musculoskeletal Disorders Prevention Workshop

Transportation of Dangerous Goods

Working at Heights Safety Training
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Working Safely with Propane

Propane is stored at high pressure and is very flammable. In 
Ontario, special training is required to work safely with propane 
and propane equipment. The course covers the hazards of 
propane, and the procedures and controls necessary to minimize 
those hazards. Participants receive the information and practice 
necessary to be able to safely connect, disconnect, and activate 
propane torches, vehicles and heaters under 400,000 Btu/h. 
Technical Standards and Safety Authority re-certification is  
required every three years.

Half day (classroom) $80

Mining, Forestry, Paper, Printing,  
Converting, General

English, French

Workplace Hazardous Materials  
Information System (WHMIS)

The Workplace Hazardous Materials Information System (WHMIS) 
was created to address the worker’s right to know about the 
health and safety hazards associated with the materials or 
chemicals they use at work, and how best to deal with them. This 
training reviews the specific WHMIS requirements for hazard 
identification and product classification in every workplace 
that uses, handles, stores or disposes of hazardous materials. 
Program material updated to reflect Globally Harmonized System 
legislation coming into effect in 2015.

Half day (classroom) $80

Mining, Forestry, Paper, Printing,  
Converting, General

English

Working Safely with Propane

Workplace Hazardous Materials  
Information System (WHMIS)
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Management of Mine Rescue 

Day 1: Supervisory Mine Rescue

The Supervisory mine rescue two day training course is designed for underground 
supervisors who have no training in mine rescue. Training covers the history of mine rescue, 
mine gases, breathing apparatus, and underground emergencies. A written examination with 
a passing mark of at least 70 percent is required.

Day 2: Management Mine Rescue

The Management mine rescue training course is designed to give managers a thorough 
understanding of management’s roles and responsibilities during a mine emergency. It 
consists of case study analysis, control group training, and a mine emergency response 
workshop. Eg. refresher training should occur every three to five years.

Ontario Mine Rescue, a part of Workplace 
Safety North, has trained and equipped 
thousands of volunteers who have fought fires, 
rescued injured personnel, and responded 
professionally to a wide array of incidents in the 
province’s mines over the past eight decades. 
Under the authority of the Occupational Health 
and Safety Act and headquartered in Sudbury, 
Ontario Mine Rescue staffs, equips and 

maintains a network of mine rescue stations 
across the province that ensures mines have 
adequate emergency response capability. 

Contact your WSN Mine Rescue Officer for 
detailed course information.

Ontario Mine Rescue: (705) 671 6360

Mine Rescue Training and Emergency Response

Introductory Mine Rescue Program: This five-day, 40-hour, hands-on, competency-based program 
introduces participants to the fundamental principles of mine rescue, and standard mine rescue 
procedures and equipment. Topics include: legislated requirements governing mine rescue, medical 
requirements of volunteers, mine gasses, respiratory protection for working in IDLH (immediately 
dangerous to life and health) situations, and care, use, maintenance, testing and servicing of the 
primary breathing apparatus. Successful completion results in applicants being granted a certificate. 

Refresher Training for mine rescue volunteers to remain active, they’re required to attend 
six refresher training sessions each year to cover basic and advanced topics. Refresher 
training consists of custom prepared on-site training and is delivered by Mine Rescue Officer-
Consultants. These sessions, including simulated emergencies, are conducted in an underground 
environment and apply standardized competency-based mine rescue practices and procedures.

PREPARED SINCE 19

29
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Surface Mine Rescue – custom training programs available

Firefighting

This comprehensive course offered on-site covers firefighting in-depth: fire behaviour, 
suppression techniques, and more, as well as associated emergency response tasks including 
self-contained breathing apparatus, search and rescue, and rope rescue.

Hazardous Material Response

This course offers a combination of knowledge and skills development. Classroom 
presentations and course materials cover the basics of material identification systems, while 
practical exercises focus on containment, detection and decontamination activities.

High Angle/Confined Spaces

This course, which may be presented on-site if suitable facilities are available, covers legal 
rescue requirements, suspension trauma, rope rescue equipment and techniques, as well as 
rigging configurations, rescue knots and anchorages.

Search and Rescue

This one-day course, available on-site, covers a range of basic knowledge and practical skills 
required in search and rescue operations, including the use of standard rescue equipment.

Technician Program

This comprehensive introductory three-day session trains individuals in procedures for maintaining 
and repairing key equipment used by Ontario Mine Rescue. Topics include: Drager BG4 apparatus 
troubleshooting and repair, Panorama Nova facemask rebuild, oxygen booster pump operation 
and SSR 90M servicing. To remain competent, there is also a one-day refresher session available.

PREPARED SINCE 19

29

Mine Rescue – Advanced Certification

Any individual who has been active in Ontario Mine Rescue for two or more years may attain 
Advanced Certification. Participants must learn and demonstrate the use of primary and secondary 
breathing apparatuses, standard equipment, and special rescue and extrication equipment. A written 
test must be completed at the end of the course. Upon successful completion, participants are 
provided with a seal to attach to their Ontario Mine Rescue certificate.

Mining and Mine Rescue
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Publications

Auxiliary Mine Ventilation

The objective of auxiliary ventilation in underground mines is 
to deliver sufficient air quantity and quality to all workplaces 
through the use of a combination of fans, ducts and air flow 
controls. Aimed at underground hard rock operations, this 
manual provides an overview of auxiliary ventilation, as well 
as guidelines for the design and effective operation and 
management of auxiliary ventilation systems.

Publication $50

Mining English

workplacesafetynorth.ca

Auxiliary Mine  
Ventilation Manual version 1.5

Ground Support

This comprehensive illustrated manual begins with an overview 
of ground support design and applications, controlled blasting 
techniques, scaling, and quality control programs. Every type of 
ground support common in Ontario mines is described, along 
with an explanation of how the system works to support the 
ground, material specifications, and installation issues. Glossary 
and additional resources also included.

Publication $50

Mining English

Identification of Ground Control Problems

This 14-page illustrated pocket guide Identification of Ground 
Problems includes such topics as: the causes and types of 
ground failures, visible and audible signs of changing ground 
conditions, danger zones, and procedures to follow.

Publication $6

Mining English

Identification of
Ground Problems

Pocket Guide

Falls of ground and rockbursts are one of the 
main causes of deaths and serious incidents in 
underground mines.

Everyone who works underground must know how 
to identify ground conditions. This booklet will help 
you recognize the clues that tell you that a hazard 
could be developing. Become a trained observer of 
the conditions around you as you work.

TF: 1. 888. 730. 7821 (Ontario)
F: 705. 472. 5800
customercare@workplacesafetynorth.ca 
www.healthandsafetyontario.ca/WSN

Mining and Mine Rescue
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Handbook of Training
in 

Mine Rescue 
and Recovery Operations

2014

PREPARED SINCE 19

29

Mine Rescue Handbook

This course is designed to familiarize participants with the 
principles, functions and applications of mine ventilation 
systems, as well as the applicable sections of the Regulations for 
Mines and Mining Plants. This will enable them to contribute to 
the maintenance of safer and healthier working environments. 
The basic criteria for mine ventilation systems will also be 
examined, with an emphasis on recognizing, assessing and 
controlling health hazards associated with mine atmospheres.

Publication $30

E-book $15

Mine rescue English, Spanish

Publications

Safe Backfill Operating Practices

This 60-page manual is intended as a review of current backfill 
operating practices and potential hazards associated with these 
practices at underground mining operations in Ontario. Targeted 
at workers, supervisors and technical personnel involved in 
backfilling operations, the manual focuses on the two most 
prevalent types of backfilling: hydraulic (or slurry) backfill and 
paste backfill. Topics include surface supply operations, backfill 
plant operations, underground distributions systems, stope 
placement operations, plus glossary.

Publication $20

Mining English

Mining and Mine Rescue
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A high-performing workplace health and safety 
program gives your business a competitive 
advantage. With fewer disruptions and delays 
in production and services, a strong safety 
culture means a safe and healthy workplace, 
improved customer service, steady production, 
and increased profits.

With the enforcement of new mandatory 
health and safety awareness training, a call to 
Workplace Safety North can help ensure your 
business meets legislative compliance. 

General – All Workplaces 
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38 Safety Groups

38 Safe Workplace Ontario

38 Small Company Health and Safety  
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General – All Workplaces

Safety Groups

The Northern Ontario Safety Group provides 
organizations with access to one of the most 
effective workplace health and safety resources 
in Ontario. All four provincial health and 
safety associations joined together to create a 
Northern Ontario Safety Group to better serve 
the needs of organizations in communities from 
Huntsville to the Manitoba border. Firms learn 
from each other’s experience in implementing 
injury and illness prevention programs, and by 
investing and implementing effective health 
and safety programs, they may be eligible for a 
WSIB financial incentive. For more information, 
visit safetygroups.ca

Safe Workplace Ontario  
Certification Program - UPDATED!

Safe Workplace Ontario (SWO) is a voluntary 
workplace health and safety certification and 
endorsement program for Ontario businesses, 
which provides third-party verification of 
health and safety programs, often required for 
contractual work with larger companies. For 
businesses with six or more employees, the 
SWO Certification Program provides all the 
essentials for setting up and implementing 
an effective health and safety program; then, 
through a voluntary annual audit process 
overseen by WSN, firms continuously monitor 
and improve their health and safety programs 
and procedures. For more information, contact 
your local Health and Safety Specialist.

Small Company Health and 
Safety Endorsement Program  - 
UPDATED!

For sole proprietors and businesses with 
five or fewer employees, the Endorsement 
Program is a voluntary workplace health and 
safety endorsement program for Ontario 
businesses, which provides third-party 
verification of health and safety programs, 
often required for contractual work with 
larger companies. The program provides a 
free health and safety manual template via 
download. Once the program is established, 
the firm is eligible for endorsement. For more 
information, visit workplacesafetynorth.ca

Small Business Health and  
Safety Programs - WSIB 
(formerely SCIP)

The Small Business Health and Safety 
Program (formerly Safe Communities 
Incentive Plan) is a two-part health and 
safety WSIB incentive program for small 
business. Part One is an introduction to health 
and safety for newly registered firms (i.e. 
registered with the WSIB for 12 months or 
less). Part Two helps businesses develop an 
effective health and safety program to better 
manage risks and reduce injury and illness 
costs. For more information, visit wsib.on.ca

Health and Safety Programs
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Transportation of Dangerous Goods

Whenever dangerous goods are being transported, public 
safety must be the primary concern. For this reason, workers 
who provide, handle or transport dangerous goods must be 
adequately trained under the Transportation of Dangerous 
Goods Act. Dangerous goods include: propane, diesel fuel, 
gasoline, liquified, dissolved or refrigerated gases, explosives, 
flammable liquids or solids, and corrosives. The Transportation 
of Dangerous Goods course fulfils the certification requirements 
as established by Transport Canada. Refresher training is 
recommended every three years.

2 - 3 hours (online) $29.95

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Transportation of Dangerous Goods

General – All Workplaces

Joint Health and Safety Committee  
Certification Part 1

All firms with 20 or more employees require a joint health and 
safety committee (JHSC). Each JHSC must be comprised of at least 
one management and one worker representative who are certified 
through this basic certification training. This mandatory course, the 
first of two parts, provides participants with an understanding of 
how to recognize, assess and control workplace hazards and how 
to monitor occupational health and industrial hygiene in order to 
facilitate improvements in workplace health and safety.

Three days (classroom) $405

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Musculoskeletal Disorders Prevention Workshop

Ergonomics or musculoskeletal disorders (MSDs) account for 42 
per cent of lost-time injuries in Ontario. This hands-on session 
provides a thorough understanding of MSDs, and how best 
to recognize and assess them. This workshop delves into the 
participatory ergonomics approach of the Ontario guideline, and 
teaches participants the practical approach, through a series of 
work task examples, to MSD risks in the workplace.

One day (classroom) $182

Forestry, Paper, Printing, Converting,
Mining, General

English

Occupational Health and Safety Training

Musculoskeletal Disorders Prevention Workshop

Joint Health and Safety Committee  
Certification Part 1
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Working at Heights Safety Training - NEW!

Designed for compliance with the Ministry of Labour’s new 
Working at Heights Program Standard this course gives 
participants a comprehensive overview of legislated requirements, 
hazards and hazard controls related to working at heights. Proper 
use of equipment includes a hands-on component to set up, wear, 
and use personal fall protection equipment. This course is an 
excellent start, but site-specific training is also required. Employers 
must train workers on workplace-specific hazards and equipment.

One day (classroom, hands-on) $175

Forestry, Paper, Printing, Converting,
Mining, General

English

Working at Heights Safety Training

Working Safely with Propane

Propane is stored at high pressure and is very flammable. In 
Ontario, special training is required to work safely with propane 
and propane equipment. The course covers the hazards of 
propane, and the procedures and controls necessary to minimize 
those hazards. Participants receive the information and practice 
necessary to be able to safely connect, disconnect, and activate 
propane torches, vehicles and heaters under 400,000 Btu/h. 
Technical Standards and Safety Authority re-certification is  
required every three years.

Half day (classroom, workshop) $80

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Working Safely with Propane

Workplace Hazardous Materials  
Information System (WHMIS)

The Workplace Hazardous Materials Information System (WHMIS) 
was created to address the worker’s right to know about the 
health and safety hazards associated with the materials or 
chemicals they use at work, and how best to deal with them. This 
training reviews the specific WHMIS requirements for hazard 
identification and product classification in every workplace 
that uses, handles, stores or disposes of hazardous materials. 
Program material updated to reflect Globally Harmonized System 
legislation coming into effect in 2015.

Half day (classroom, workshop) $80

Three hours (online) $29.95

Forestry, Paper, Printing, Converting,
Mining, General

English, French

Workplace Hazardous Materials 
Information System (WHMIS)

General – All Workplaces



Workplace  
Excellence  
Awards
Each year, Workplace Safety North recognizes provincial 
workplaces with a strong safety culture. Workplace Excellence 
(WE) Awards recognize companies that demonstrate an 
ongoing commitment to the prevention of illness and injury and 
continuous improvement. 

In order to qualify for a Workplace Excellence award, companies 
must complete an assessment of current health and safety 
programs, note areas for improvement, and develop an action 
plan to improve safety performance. 

All Workplace Excellence Award winners are automatically 
considered for the President’s Award, which recognizes the top 
health and safety performer in each WSN sector – mining, forestry, 
and paper, printing and converting.  In addition, one Ontario small 
business with less than 50 employees is selected for recognition. 
The President’s Award is the highest provincial health and safety 
honour, and recognizes exceptional commitment to continuous 
improvement in occupational health and safety. 

Who can participate?

Firms with predominant business activities in Workplace Safety 
North’s WSIB sector rate groups are encouraged to participate in 
the Workplace Excellence Awards program.

1 888 730 7821 (Ontario)    workplacesafetynorth.ca            
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Communities served
Atikokan

Bancroft

Brantford

Chapleau

Dryden

Eden Mills

Elliot Lake

Espanola

Geraldton

Goderich

Golden Lake

Greater Toronto Area 

Guelph

Hearst

Kapuskasing

Kenora

Kirkland Lake

Marathon

Mississauga

Muskoka

North Bay

Ottawa

Owen Sound

Pembroke

Peterborough

Red Lake

Sault Ste. Marie

South Porcupine

Sudbury

Temiskaming Shores

Thunder Bay

Timmins

Terrace Bay

Trenton


