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 Economic 

1.  
Lower Canadian dollar: A lower Canadian dollar, coupled with lower energy and transportation costs continues to create opportunities to export 
products to the United States and beyond.  Low demand for newsprint has resulted in continued downsizing and idling of paper machines throughout 
2014-2015.  Greater demand for corrugated products internationally continues to show positive results. 

2.  

Increased government funding: Recent federal and provincial budgets have provided increased funding for: rapid depreciation of equipment (Accelerated 
Capital Cost Allowance for investment); training, including integrated education initiatives; and greater stability of hydro rates in northern Ontario via 
Northern Industrial Electricity Rate Program. Greater stability and the lower cost of borrowing have also resulted in some employers upgrading 
equipment. Regional concerns with regards to energy rates in southern Ontario have resulted in firms shutting down during peak energy cost hours. Firms 
have also upgraded plants with energy-efficient lighting and energy-saving devices to help reduce costs. 

3.  Strengthening U.S. dollar: Positive: A strengthening U.S. dollar and lower Canadian dollar has opened up the opportunity to export print to the U.S. again.  

4.  

Fine paper exports: Positive: The strong U.S. dollar will have a positive effect when it comes to the domestic market. Since most fine paper is imported, 
the cost of printing for the U.S. market will go up significantly, and due to the lower Canadian dollar, the Canadian suppliers’ pricing will be more 
attractive.   

Threat: The cost of doing business as a printer may still be hard to recoup, and may have driven users on the edge to convert their materials to 
computerized digital printing, further eroding traditional off-set printing market. 

5.  
Smaller online operators: Small, independent Internet-based operators are affecting traditional “bricks and mortar” firms, resulting in more pressure for 
people to work harder and longer, which adds to stress and disruption to workplaces.                                   

 Social/Demographic 

1.  

Aging workforce and multiculturalism: Ages 45 to 54 represent the largest age segment of the population having lost-time injuries, averaging 
approximately 36 per cent. In the Pulp, Newsprint and Board Industries (RG-039) sector, this age segment represents 42 per cent of lost-time injuries over 
five years. Recruitment efforts are ongoing for trades and operator positions. There are challenges to recruitment efforts due to the geographic locations 
of some plants. For example, with an average age of 56, there will be a significant amount of knowledge lost when workers in northern Ontario pulp mills 
retire. Multicultural language issues are an ongoing challenge for the industry, as well as overall literacy in the workforce. 

2.  

Rate Group 333: Printing, platemaking, and bindery rate group represents the largest number of active accounts for WSN PPC sector at 80 per cent, the 
largest percentage of Full Time Equivalent (FTE) workers at 53 per cent, and the largest percentage of lost-time injuries (LTI) at 55 per cent in 2014. 
However, in actual numbers, RG 333 represents 800 employees with 65 LTI In 2014. LTI rates dropped for two rate groups (there was a significant 
increase in RG 41 corrugated boxes at 23.64 per cent, Printing, Platemaking and Binding at 12.73 percent, and folding cartons at 36.67 per cent). Thanks 
to ongoing injury reductions over the past decade, each rate group is focusing on a critical few injuries. While the percentages may appear to be great, 
the actual number of workers affected is low.  

3.  
Demands of smaller firms: Within the new rate groups assigned to the PPC sector of WSN, 792 active accounts or 58 per cent of firms have less than five 
employees. A further 261 accounts or 23 per cent of firms have less than 20 employees.  Smaller firm size creates challenges around freeing up staff for 
additional work activity. 
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 Legal 

1.  

Changes to provincial law: Legislative changes have introduced several employer training obligations for workers including: Working at Heights training 
for Construction Projects, MOL Mandatory Worker and Supervisor training, and upcoming training for health and safety representatives. WSN has kept 
the industry advised of these upcoming training requirements, and provided the necessary guidance and training in introducing these changes, as well asn 
overall training support for industry. Additional legislative changes have resulted in Joint Health and Safety Committee training and workplace 
accreditation requirements which provide additional opportunities for WSN as the provider of choice for both the training and health and safety 
accreditation management systems.  Legislation is also being updated on the accommodation of workers, including return-to-work and the Accessibility 
for Ontarians with Disabilities Act (AODA). 

2.  
Internal Responsibility System: Focus from Workplace Safety and Insurance Board (WSIB) and Ministry of Labour (MOL) on the internal responsibility 
system (IRS) and inherent system hazards (MSDs, MVIs, Falls, Material Handling, Safe Operation of Machinery, Young/New/Temporary Workers, Violence 
and Harassment Prevention, PPE Guarding and Lockout). 

 Technology 

1.  
Smaller firms at higher injury risk: Large firms often employ more modern equipment and processes. Small employers typically have older equipment 
and processes, which are more labour intensive than modern larger facilities. This leads to increased risk for MSD/guarding related injuries for the smaller 
firms. 

2.  
Increased use of videos and webinars: Access to technology and Internet-based resources continues to increase for both businesses and individuals alike. 
More use of webinars and video conferencing are being employed and made available as a means of communicating important information to clients. 

3.  

Digital platforms replacing print platforms: The move towards digital platforms continues to erode the print market.  Even book publishers are not 
publishing printed catalogues! 

 While the number of orders remains fairly stable, print runs are shorter and page counts are reduced, which cuts into printer’s profit margin. 

 There remains to be a "change of platform" - a shift from traditional offset to digital print. This has an effect all through the sector, but hits medium 
to large businesses hardest. 

 Disruptive technology continues to change the playing field for printing employers.  

4.  
Sedentary work: New equipment and processes, while eliminating some repetitive tasks in the manufacturing area, is adding to MSD hazards by 
eliminating the variety in the job – computer and page make-up personnel work longer hours at their screens without break in routine. This provides an 
opportunity for WSN to promote Office Ergonomics training to enhance worker knowledge of best practices to prevent MSD injuries.    

 Health and Safety 

1.  
Musculoskeletal Disorders top injury list: Between 2010- 2014* MSDs accounted for 47 per cent of all lost-time claims in all PPC sector rate groups. 
During this four-year time frame, MSDs were highest at 57 per cent in the folding cartons rate group (RG-338). 

2.  
Contact with objects and equipment: Within this same time period, lost-time injuries caused by contact with objects or equipment are the second 
highest incident type, representing close to 24 per cent of all LTIs across all WSN PPC sector rate groups. 
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3.  

Slips, trips and falls: Within this same time period* falls are the third highest incident type resulting in lost -time injuries representing an average of 14 
per cent of all LTIs across all WSN PPC sector rate groups. The current Working at Heights legislation applies to the Construction Industry and is proposed 
to expand to include other industry sectors over the next few years. Currently many proactive employers within the industrial sector are taking advantage 
of this training in 2015. 

4.  
Watch your back (and your finger): Back and spine followed by wrists, hands and fingers represent the parts of body most injured within the sector. 
Wrists, hands and fingers represent the most injured body part commercial printing industry (RG-333). 

5.  
Hearing protection is crucial: A statistical analysis between 2010-2014 of occupational disease claims within the paper, printing and converting industries 
shows 629 or the vast majority of claims relate to noise-induced hearing loss. 

 


