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OUR VISION
Every worker, home safe and healthy.

OUR MISSION
We are a force for positive action - anticipating and 
responding to the greatest needs of our clients, and 
bringing together our partners, members, and diverse 
communities to build safer, healthier, stronger workplaces.
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MESSAGE FROM THE BOARD AND CHIEF EXECUTIVE OFFICER

SAFETY IS PERSONAL

Workplace health and safety protects us and our loved ones – 
nothing is more personal than that.

Every person and workplace that we work with has their own safety 
story. The information that you will read in our Annual Report is 
only a glimpse of the very large story of Workplace Safety North and 
Ontario Mine Rescue, but we hope that it informs and inspires you 
about what can be achieved when work gets personal.

Highlights include hosting the International Mine Rescue 
Competition in Sudbury, launching Mental Health First Aid 
training, becoming MOL-approved providers of Working at 
Heights and Joint Health and Safety Committee training, 
piloting a one-of-a-kind Internal Responsibility System Culture 
Assessment and Audit Tool at mining operations in Ontario and 
across Canada, and winning our very own healthy workplace 
award for walking the health and safety talk.

Earlier this year we revisited our strategy to ensure continued 
alignment of our services, our approach and our promise to our clients 
and the communities we serve. We remained steadfast in the things 
we valued, and we are proud that they are being reflected daily in our 
actions and activities. 

Back in 2013 we set four goals: make workplaces safer, be the 
provider of choice for our members, be the employer of choice 
for our staff, and ensure corporate stability. As you will see on the 
pages that follow, we have made tremendous progress.

Together our members achieved a lost-time injury rate of .69, 
down from 1.0 five years ago. We maintained our 96 per cent client 
satisfaction rating. We increased our employee satisfaction rating by 
19 per cent, with 88 per cent of staff saying WSN is a great place to 
work. We achieved national recognition from Excellence Canada for 
our healthy workplace efforts. And we exceeded our funded-level 
of service through results-based planning, efficiencies, financial 
sustainability, continuous improvement and modernization.

The unfortunate reality is we continue to see workers losing their 
lives to injury and disease and many others whose lives are changed 
because of a workplace incident. So we have refreshed our strategy, 
and renewed our focus for even greater impact. Going forward to 
2020 two goals will guide all that we do and every decision we make: 
targeting the areas of greatest need and enhancing service delivery.

We would like to thank the people who ‘are’ Workplace Safety 
North, the people who fund Workplace Safety North, and the 
people who support Workplace Safety North. These people are our 
purpose, our motivation and our greatest resource. 

We are pleased to announce that in 2017 Paul Andre will assume 
the position of acting WSN President and CEO. Paul has served 
WSN well as Vice President of Prevention Services since 2010, and 
is a natural successor.

A change of leadership brings new energy and possibilities for any 
organization and the team that supports it, but in the midst of many 
changes we can also promise one constant – our shared goal of every 
worker home safe and healthy.

Candys Ballanger-Michaud 
WSN President and  
Chief Executive Officer

Dwight Harper 
WSN Board Chair  
Glencore - Sudbury Integrated  
Nickel Operations

WE BELIEVE
Workplace health and safety starts with the belief that illnesses and injuries can and must 
be prevented. Belief is powerful – it opens up the possibility that our friends, family and 
workers do not have to face unmitigated workplace risk. Belief in prevention, and a refusal 
to accept workplace injuries and illnesses, is the spark that drives commitment to change.
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MAKE WORKPLACES SAFER
Workplace Safety North provides knowledge 
and skills in illness and injury prevention and 
emergency response.

MILESTONES

High-impact system and sector strategies to address 
the greatest needs of our members — specifically injury 
and illness prevention services, with a focus on priority 
hazards and vulnerable workers.

Annually 

A sustainable, world-class Mine Rescue program fully 
funded and staffed in each of the years of the plan. Annually 

Expanded our reach by cultivating industry association 
partnerships, stakeholder groups, and volunteer networks. Annually 

Increased provincial delivery capacity and delivery channels. Annually 

In 2013 we said we will be widely known for 
promoting and enabling improved workplace 
prevention and rescue practices through our 
expert and accessible services, helping to ensure 
every worker gets home safe and healthy. 

WSN ANNUAL REPORT 2016-17 5
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MAKING WORKPLACES SAFER

BY THE NUMBERS

2016 2015
WSN MEMBER LOST-TIME INJURY RATE 0.69 0.62
WSN MEMBER TOTAL INJURY RATE 3.86 3.86
FORESTRY 10,762 FTE

1.67 LTI Rate

9,663 FTE

1.72 LTI Rate

MINING AND OTHER STEEL 41,288 FTE

0.48 LTI Rate

43,358 FTE

0.49 LTI Rate

PAPER, PRINTING, CONVERTING 49,318 FTE

0.65 LTI Rate

48,897 FTE

0.52 LTI Rate

Source: 2016 data from WSIB Enterprise Information 
Warehouse March 31, 2017 snapshot for rate groups 30, 
33, 36, 39, 41, 110, 113, 119, 333, 338, 341, 352

Lost-time injury (LTI) and total injury (TI) frequency 
rates are a ratio of the injuries reported per 100 full-time 
equivalent (FTE) employees for the injury year specified
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MAKING WORKPLACES SAFER

ONTARIO’S FOREST PRODUCTS SECTOR

EXPANDED MOL-APPROVED CERTIFICATION 
TRAINING FOR JHSC MEMBERS 

As a Ministry of Labour-approved provider of JHSC certification 
training, Workplace Safety North was able to offer a wider variety 
of options for clients, especially in the more sector-specific JHSC 
Certification Part 2 training. By the end of 2016, WSN had six different 
versions of that course in place for the forestry, mining, printing and 
converting, pulp and paper, manufacturing and office sectors. 

In addition to the development and launch of the only approved French-
language version of JHSC Certification Part 1 training, WSN also began 
work on the creation of a French-language version of Certification Part 
2 training that will serve all sectors in northern Ontario.

MENTAL HEALTH FIRST AID  
TRAINING LAUNCHED  

In June 2016, Workplace Safety North launched the new Mental 
Health First Aid training course, developed by the Mental Health 
Commission of Canada (MHCC). The course was offered in 
partnership with Sudbury-based New Day Wellness. The two-
day course provided a general overview of mental health, signs 
and symptoms of common problems, information about effective 
interventions and treatments, and ways to access professional help. 

Just as physical first aid is administered to an injured person, 
mental health first aid is provided until appropriate support is 
found or until the crisis is resolved. Co-workers who see each other 
every work day are often in the best position to recognize the signs 
and symptoms of mental health issues in their fellow workers, 
provided they’ve been properly trained.

The benefits of a psychologically healthy workplace are well 
known, and include improved morale, productivity and retention, 
as well as reduced absenteeism, injuries and medical disability.

A FOCUS ON SUPERVISION

Expansion of Competent Supervisor training included a customized 
training program with follow-up evaluation for 150 supervisors for 
a packaging company; conference presentation; information sheet; 
and media coverage – all of which helped enhance health and safety 
knowledge and on-site application throughout WSN sectors.

INFORMATION

Sometimes a picture is worth a thousand words. WSN expanded 
its popular one-page health and safety infographics for Ontario 
forestry, pulp and paper, corrugated and printing workplaces to 
include related hazard alerts and safety talk topics, which were 
distributed via field staff, meetings, newsletter, and social media.

A new Leading Practices for Traffic Management document was 
developed with input from industry and WSN field staff to address 
ongoing serious workplace safety issues regarding workers being 
struck by mobile equipment and vehicles in company yards.
 
EVENTS, PRESENTATIONS, NETWORKING

WSN co-hosted three free webinars with the Ministry of Labour 
to help workplaces prepare for health and safety inspection blitzes 
regarding fall hazards, chemical handling, and one focused on the 
region of northern Ontario. 

In June 2016, WSN partnered with the Lakehead Regional Safety 
Council to present the Safety Learning Series Event in Thunder 
Bay. Industry networking also included a conference presentation 
at the National Forum of Forestry Safety Associations conference 
in Newfoundland, as well as at the Newfoundland Forestry Safety 
Association conference, both regarding new guidelines for locking 
out heavy equipment with onboard computer systems.

NORTHERN ONTARIO SAFETY GROUP

Companies in the Northern Ontario Safety Group, (a regional 
partnership that shares leadership and support among the four 
designated health and safety associations), shared in a $1.6 million 
rebate in Workplace Safety and Insurance Board (WSIB) premiums. 
The rebate resulted from an 18 per cent reduction in lost-time injury 
frequency, and 11 per cent reduction in lost-time injury severity. In its 
sixteenth year, the Safety Group program helps companies develop 
significantly healthier and safer workplaces, with excellent year-
after-year effort to eliminate workplace injuries. This same safety 
association partnership supports the Small Business Health and Safety 
Program (formerly Safe Communities Incentive Program or SCIP).) 
that continues to grow in size and impact.
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MAKING WORKPLACES SAFER

ONTARIO’S FOREST PRODUCTS SECTOR

THANK YOU TO OUR VOLUNTEERS FOR 
MAKING WORKPLACES SAFER

The WSN Forestry, Paper, Printing, and Converting 
Advisory Committee is made of up industry volunteers 
who meet quarterly to discuss industry issues and provide 
guidance on WSN programming and resource material. 

ADVISORY COMMITTEE MEMBERS

Douglas Groff, Chair 
Director, Health, Safety & Environment, DATA 
Communications Management, Brampton

André Bouchard, Vice-Chair
Health, Safety and Environment Superintendent, Tembec 
Cochrane Sawmill

David Berry
Human Resources Manager, Resolute Forest Products, 
Thunder Bay Operations

Marilyn Findlay
Health and Safety Manager, Domtar Inc. Dryden Site

Ron Isaac
Health and Safety, and Environment Superintendent, 
Resource Management Group, Tembec Inc., Kapuskasing

Albert Koppelman
Director, Manager in charge of School Planner Operations, 
Health and Safety, Maintenance, Purchasing and Inventory, 
Warehouse and Shipping, Maracle Press Limited, Oshawa

Mark Lovell
Manager, Health, Safety and Environment, Jones 
Packaging, London

Claude Thibeault
Operations Manager, First Resource Management Group, 
Englehart

Mark Tranter
Corporate Health and Safety Coordinator, Atlantic 
Packaging Products, Scarborough

2016 AWARD WINNERS

WORKPLACE EXCELLENCE AWARDS

ACCO Brands Canada

Brinkman & Associates Reforestation Ltd.

Domtar Inc., Dryden

Fleming’s Trucking and Logging Inc.

Tembec, Forest Resource Management, Northern Ontario 
West, Hearst

Tembec, Forest Resource Management, Northern Ontario 
West, Kapuskasing

Tembec, Forest Resource Management, Northern Ontario 
West, Opasatika

Wellington Wood Products Ltd.

WestRock Company of Canada Inc.

PRESIDENT’S AWARD

Fleming’s Trucking and Logging Inc.

WestRock Company of Canada Inc.
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WORKPLACE HEALTH AND SAFETY SNAPSHOT
FOR ONTARIO FORESTRY, PAPER, PRINTING AND CONVERTING SECTOR IN 2016

Source: Workplace Safety and Insurance Board (WSIB) Enterprise Information Warehouse as of March 31, 2017. RG 030, 033, 036, 039, 041, 333, 338, 341 WSN June 2017.  
*Asbestos exposure resulting in related illnesses; year claim approved by WSIB

60,080
Full-time employees

40%
Contact with objects  

or equipment  
(struck by or against object, 

caught in or compressed 
by equipment or objects 

and rubbed or abraded by 
friction or pressure)

36%
Bodily reaction and exertion 
(excessive physical effort, 

free bodily motion that 
results in stress or strain 

on the body, assuming an 
unnatural position, and 

repetitive motion)

17%
Falls  

(falls or jumps to lower 
levels, falls on same level)

6%
All others  

(exposure to noxious 
substances or noise; motor 

vehicle incidents, etc.)

Contact with objects and equipment, includes 
struck by or against moving or stationary object, 
struck by discharged, swinging, rolling, sliding, or 
slipping object; compressed or pinched by rolling, 
sliding or shifting objects; caught in or compressed 
by running equipment or machinery; and rubbed 
or abraded by foreign matter in eye.

EVENTS RESULTING IN LOST-TIME INJURY OR ILLNESS 
Injury or illness severe enough to require one or more days lost from work

MOST COMMON LOST-TIME INJURIES

202

86

182

 
Work-related fatalities

2,041
Total injuries

500
Lost-time injuries

3.40
Total injury rate  
per 100 workers

0.0% 
Change in injury rate from 

previous year

2
Injury

4
Disease*

Bodily reaction and exertion, includes injuries 
and illnesses resulting from repetitive motion, 
bending, climbing, crawling, reaching, twisting, 
slipping, tripping, overexertion in lifting, pulling, 
pushing, carrying or turning objects.

Falls, includes falls to floor, walkway or other 
surface, falls down stairs or steps, falls onto or 
against objects, falls from ladder or loading 
dock, falls through roof surface, falls to lower 
level and falls or jumps from non-moving vehicle.

TOP 3 OCCUPATIONAL DISEASES
Based on approved WSIB claims for healthcare, being off work, loss of wages, or permanent disability.

106 Noise-induced hearing loss 23 Injury and poisonings, includes 
burns, toxic effect of venom, heat 
exhaustion and adverse effects

15 Symptoms, signs and ill-defined 
conditions, includes rash and other 
non-specific skin eruption,  dyspnoea 
and respiratory abnormalities, 
dizziness and giddiness, tachycardia, 
cough and tearing eye

WSN ANNUAL REPORT 2016-17 9
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MAKING WORKPLACES SAFER

ONTARIO’S MINING SECTOR

In 2016 Ontario introduced new regulations to improve the health 
and safety of underground mine workers. The amendments are a 
result of the 18 consensus recommendations made in the Mining 
Health, Safety and Prevention Advisory Group’s final report 
from the previous year. The changes relate to risk assessments 
and high-risk hazards, including high visibility workwear, water 
and traffic management programs, recording of seismic events, 
and changes to requirements for conveyors and surface diamond 
drilling training. 

INTERNAL RESPONSIBILITY SYSTEM

WSN completed an 18-month pilot of the Climate Assessment 
and Audit Tool (CAAT). A total of six Ontario mine sites 
volunteered to take part in the CAAT pilot. Created in response 
to recommendations from the 2015 Mining Health, Safety and 
Prevention Review, the tool measures an organization’s health and 
safety ecosystem (management systems and organizational culture) 
to identify and control workplace hazards. Data collected during 
the pilot was analyzed by the Institute for Work and Health (IWH), 
which found a strong correlation between the perception survey 
scores (regarding company safety culture) and the incidence of 
work-related injury and illness.

MINING HEALTH AND SAFETY CONFERENCE

Themed Taming High-risk Hazards, the 2016 annual two-day WSN 
Mining Health and Safety Conference focused on hazards identified 
in the Mining Health, Safety and Prevention Review. Industry 
leaders shared knowledge about diverse health and safety issues via 
an interactive panel with an audience of 300, and Ministry of Labour 
Chief Prevention Officer, George Gritziotis, provided an update on 
the mining review. For the first time ever, the conference was live-
streamed via webcast and viewed by people around the globe. 

EVOLUTION OF MINING

WSN collaborated with the Ontario Mining Association to create 
an Evolution of Mining Health and Safety infographic which 
depicts a timeline of occupational health and safety milestones in 
Ontario’s mining industry since 1890. The infographic also shows 
improvements in workers’ personal protective equipment and 
provides information on lost-time injury rates from recent years.

TWO IMPORTANT MINING TRAINING  
PROGRAMS OVERHAULED

Poor air quality and ground instability are two of the most serious 
health and safety hazards in underground mines. As part of our 
suite of 10 mandatory health and safety courses for first-line mining 
supervisors, WSN focused on revising, updating and strengthening 
its one-day Mine Ventilation and two-day Ground Control training.

The newly condensed Mine Ventilation course is designed 
to familiarize supervisors with the principles, functions and 
applications of mine ventilation systems, as well as the applicable 
sections of the Regulations for Mines and Mining Plants.  

The basic criteria for mine ventilation systems, with an emphasis 
on recognizing, assessing and controlling health hazards associated 
with mine environments, are also examined. 

The revamped Ground Control course, which includes all-new video 
content, presents a comprehensive overview of ground control issues 
and techniques in underground mines, including the properties of 
rock, how rock stress occurs, various types of rock failure, ground 
control considerations in mine design, monitoring, drilling and 
blasting controls, and Ontario regulations pertaining to ground control.



WSN ANNUAL REPORT 2016-17 11

MAKING WORKPLACES SAFER

ONTARIO’S MINING SECTOR
THANK YOU TO MINING ADVISORY COMMITTEES 
FOR MAKING WORKPLACES SAFER

The WSN Mining Advisory Committee and four Technical Advisory 
Committees (TACs) are made up of mining industry volunteers 
who meet quarterly to discuss industry issues and initiate the 
development of projects that advance the goal of zero injuries. 
TACs also help spearhead research partnerships with universities. 
Thank you to the many volunteers and their sponsoring 
organizations – your contributions are critical to advancing mining 
health and safety, especially ground control, mining equipment, 
safety and loss control, and the workplace environment.

ADVISORY COMMITTEE MEMBERS

Dan Laing, Chair
Chief Mine Engineer, KGHM - Morrison Mine

Dennis Sobey, Vice-Chair
HSEC Manager, DMC Mining Services

David Church, Independent

Michael Ferguson
Engineering Manager, Foraco Canada

Clare Foladore
Occupational Health and Safety Coordinator, Vale Canada 
Ltd. - Exploration

Mike Huard
Mill Operator/President of USW Local 7580, Goldcorp 
Canada Ltd., Porcupine Gold Mines

Jamie Mortson
Corporate Health and Safety Superintendent, Alex 
MacIntyre & Associates Ltd.

Al Robb
Unifor Representative, Compass Minerals/Goderich Mine

Draper Selman
Environment, Health and Safety Coordinator, Boart 
Longyear, Eastern Canada Drilling Services

2016 AWARD WINNERS

WORKPLACE EXCELLENCE AWARDS

Alamos Gold Young-Davidson Mine

Alex MacIntyre & Associates Ltd.

Cementation Canada Inc.

DeBeers Group of Companies, Victor Mine

DMC Mining Services

Glencore - Sudbury Integrated Nickel Operations

Goldcorp, Red Lake Gold Mines

Goldcorp, Porcupine Gold Mines

J. S. Redpath Limited

Kidd Operations - A Glencore Company

Kirkland Lake Gold Inc.

Lac Des Iles Mine Ltd.

Nordic Minesteel Technologies Inc.

SCR Mining and Tunnelling L.P.

Tahoe Resources Canada Lake Shore Gold

Technica Mining

Wallbridge Mining Company Limited

PRESIDENT’S AWARD

DMC Mining Services

Nordic Minesteel Technologies Inc.
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Safety is  
personal because...

#SAFETYISPERSONAL12
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SHARE YOUR STORY

#safetyispersonal
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WORKPLACE HEALTH AND SAFETY SNAPSHOT 
FOR ONTARIO MINING SECTOR IN 2016

20,932
Full-time employees

 
Work-related fatalities

858
Total  

injuries

110
Lost-time  

injuries

4.10
Injury rate  

per 100 workers

-1.2% 
Change in injury rate from 

previous year

37% 
Bodily Reaction & Exertion 

(excessive physical effort, free 
bodily motion that results in 
stress or strain on the body, 

assuming an unnatural position, 
and repetitive motion)

35%
Contact with objects  

or equipment  
(struck by or against object, caught 

in, crushed or compressed by 
equipment, objects or collapsing 
materials and rubbed, abraded or 

jarred by vibration/friction/pressure)

 

17%
All others  

(highway/non-highway/railway 
incident, exposure to caustic, 

noxious or allergenic substance, 
explosions, contact with 

temperature extremes, N/A and 
pending)

11% 
Falls  

(falls/jumps to lower level and falls 
on same level)

 
 

Bodily reaction and exertion, includes injuries and illnesses 
resulting from repetitive motion, bending, climbing, 
crawling, reaching, twisting, slipping, tripping, overexertion 
in lifting, pulling, pushing, carrying or turning objects.

Contact with objects and equipment, includes struck by 
falling or flying object, struck by discharged object or 
substance, struck by or against object, stepped on object, 
struck by rolling, sliding object on floor, compressed or 
pinched by rolling, sliding or shifting object, caught in or 
compressed by equipment or object, rubbed, abraded or 
jarred by vehicle or mobile equipment vibration, rubbed or 
abraded by foreign matter and other cave-in.

EVENTS RESULTING IN LOST-TIME INJURY OR ILLNESS 
Injury or illness severe enough to require one or more days lost from work

MOST COMMON LOST-TIME INJURIES

TOP 3 OCCUPATIONAL DISEASES
Based on approved WSIB claims for healthcare, being off work, loss of wages, or permanent disability.

41 38

0
Injury

13
Disease*

Source: WSIB Enterprise Information Warehouse as of March 31, 2017. RG 110, 113, 119 WSN May 2017

12 Falls, includes falls to floor, walkway or other surface, falls 
onto or against object, falls to lower level and falls/jumps 
from ladder, scaffold, platform or loading dock.

915
Noise-induced hearing loss

21
Hand-arm vibration syndrome

14
Exposures, includes exposure to chemical 

agent, dust and other communicable diseases

#SAFETYISPERSONAL14
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MAKING WORKPLACES SAFER

ONTARIO MINE RESCUE
In meeting its core mandate to ensure the readiness of the 
province’s operating mines to respond to underground 
emergencies, Ontario Mine Rescue (OMR) continued to 
successfully meet the challenge of generational change with the 
final retirements in a cohort of Mine Rescue Officers that served 
with distinction for more than 20 years. 

Two new Mine Rescue Officers drawn from among the best of 
OMR’s 900 trained Mine Rescue volunteers were hired, bringing to 
six the number of new officers recruited during the last two years. 
Their enthusiasm and passion for Mine Rescue is supported by the 
Instructor Qualification Management Plan, which saw all officers 
receive advanced training in hazardous material response, first aid 
and rope rescue.

INNOVATION IN MINE RESCUE

Officers and volunteers field tested and evaluated new, innovative 
tools for use in emergency situations. The Draeger FPS 7000 
facemask with the FPS COM communication module attachment 
is designed to improve communications between Mine Rescue 
team members and with the control group during underground 
incidents. A tablet application, developed to provide an electronic 
alternative to the Captain’s clipboard and pencil, digitally records 
notes, and in WiFi-enabled mines allows incident photos and notes 
to be instantly shared. A selection of rope rescue gear will allow 
OMR to replace a 20-year-old system, and bring it to the apex in 
rope rescue technology.

HOSTING THE WORLD

The equipment was also introduced to and tested by the international 
community at the 2016 International Mines Rescue Competition, 
organized by Ontario Mine Rescue and hosted by Workplace Safety 
North. Twenty-seven teams, representing 13 nations and four 
Canadian provinces competed in the event in Sudbury. Ontario 
Mine Rescue-trained teams demonstrated their skills and ability 
against volunteer and full-time professional mine rescue services 
from around the world. Ontario teams won six awards, including 
three firsts – first Overall, first in the Emergency Underground 
Scenario, and first in Theory. The competition set new international 
competition standards for realism, competitiveness, and transparency 
with judges from eight countries and five Canadian jurisdictions.

IN MEMORIAM

THANK YOU TO THE 2016 ONTARIO MINE 
RESCUE TECHNICAL ADVISORY COMMITTEE 
FOR MAKING WORKPLACES SAFER

Kirkland Lake District Industry Representative: 
Dan Demers (Vice Chair) 
Safety and Training Coordinator, Alamos Gold, Young 
Davidson Mine

Onaping District Industry Representative: 
Jim Lundrigan  (Chair) 
Mine Superintendent, Glencore - Sudbury Integrated 
Nickel Operations, Nickel Rim South Mine

Red Lake District Industry Representative:  
Rebecca McCullough  
Safety Training and Security Supervisor, Rubicon Minerals, 
Phoenix Gold Project 

Southern District Industry Representative: 
Jim Ahrens  
Underground Production Coordinator 
Compass Minerals, Goderich Mine

Sudbury District Industry Representative:  
Greg MacMillan  
Creighton Safety Supervisor, Mine Rescue Coordinator, 
Vale Canada Ltd., Sudbury Operations 

Thunder Bay & Algoma District Industry Representative:  
Justin Roy  
Chief Engineer, Richmont Mines Inc.,  Island Gold Mine

Timmins District Industry Representative:  
Iain McKillip  
Production Engineering Superintendent, Glencore - Kidd 
Operations 

Ministry of Labour Operations Representative:  
Scotty Robertson  
Regional Program Coordinator (Mining), Ministry of 
Labour 

Ontario Mine Contractors Safety Association Representative: 
Wayne Carey 
Environment, Health, Safety and Training Coordinator, 
Boart Longyear, Canada 

Active Mine Rescue Volunteer Representative: 
Mike Dudar  
Senior Geologist, Vale Canada Ltd., Sudbury Creighton Mine 

Shawn Kirwan 
Emergency Services Specialist
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2016 ONTARIO MINE RESCUE COMPETITION 

OVERALL WINNER 

1st – Compass Minerals, Goderich Mine
2nd – Lake Shore Gold, Tahoe Resources 

TECHNICIAN AWARD 

1st – Jason Leclair, Barrick Gold, Hemlo Operations 
2nd – Drew Dalgleish, Compass Minerals, Goderich Mine 
3rd – Brian Melis, KGHM Sudbury 

FIREFIGHTING TEAM AWARD 

Vale, Sudbury West Mines 

FIRST AID TEAM AWARD 

Compass Minerals, Goderich Mine 

JOHN GUTHRIE (SPECIAL EQUIPMENT) AWARD 

Glencore, Sudbury INO

INTERNATIONAL MINES RESCUE COMPETITION 

OVERALL WINNER

1st – Canada, Kirkland Lake Gold
2nd – Ireland, Boliden Tara Mines
3rd – Poland, KGHM White Eagles

EMERGENCY UNDERGROUND SCENARIO

1st – Canada, Kirkland Lake Gold
2nd – Canada, Compass Minerals, Goderich Mine
3rd – Ireland, Boliden Tara Mines

FIREFIGHTING

1st – Poland, Bytom
2nd – USA, MSHA Mine Emergency Unit No. 1
3rd – Canada, Cameco McArthur River

FIRST AID         

1st – Australia, Peabody Energy Wambo Coal
2nd – Ireland, Boliden Tara Mines
3rd – Canada, Cameco McArthur River

HIGH ANGLE ROPE RESCUE

1st – Poland, KGHM White Eagles
2nd – Canada, Cameco McArthur River
3rd – Canada, Vale Sudbury West Mines

THEORY           

1st – Canada, Compass Minerals, Goderich Mine
2nd – Goldcorp Americas
3rd – Canada, Vale Sudbury West Mines

TECHNICIAN

1st – Russia, EMERCOM
2nd – China, Shaanxi Coal and Chemical Group
3rd – USA, MSHA Mine Emergency Unit No. 1

MAKING WORKPLACES SAFER

ONTARIO MINE RESCUE
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PROVIDER OF CHOICE
Workplace Safety North is recognized for our 
expertise, service excellence, and high-value 
health and safety solutions.

MILESTONES

Completed a Voice-of-the-Customer needs assessment 
and defined and segmented client groups by sectors and 
communities.

2013 

Achieved our Service Excellence Vision in development 
and delivery of high-value client services. Annually 

Established and executed marketing strategies focused 
on sectors, hazards and risks; Mine Rescue; new rate 
groups; and high-opportunity communities.

Annually 

Implemented a revised business development 
framework for prevention and rescue services employing 
an account-based approach for corporate clients.

2014 

Increased two-way communication with clients  
and stakeholders. Annually 

Measured and promoted our clients’ experience with 
WSN and our impact on member performance. Annually 

In 2013 we said we will be the provider of choice 
for clients in our sectors and communities. Clients 
will be satisfied that is every interation, we deliver 
the best customer service and client experience. 

GOAL 2

17WSN ANNUAL REPORT 2016-17
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2016 CLIENT SURVEY RESULTS 96%
of WSN clients reported being  

satisfied with products and services

94%
of WSN clients say they would use 

WSN again in the future

2016 CLIENT CONSULTATIONS 1,366
2016 PREVENTION SERVICES 
TRAINING DAYS 7,733
2016 ONTARIO MINE RESCUE  
TRAINING DAYS 7,038
2016 INFORMATION PRODUCTS  
DISTRIBUTED 217,203
2016 WEBSITE TRAFFIC 145,372

Sessions

102,175
Users

2015 SOCIAL MEDIA  
AUDIENCE GROWTH  
(Constant Contact, Facebook,  
Linkedin, Twitter And Youtube)

12,287
Social audience

22.66%
Growth rate

PROVIDER OF CHOICE

BY THE NUMBERS
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EMPLOYER OF CHOICE
Workplace Safety North is recognized for our 
work environment that attracts, develops, 
retains, and supports top talent.

MILESTONES

Achieved national recognition from Excellence Canada 
in quality and healthy workplace at Level II. 2016 

Developed clear recruitment, development, retention and 
succession plans to establish and enhance the required 
skill sets to meet our client needs.

Annually 

Measured our annual improvement in employee 
satisfaction and in work days lost through illness  
and absence.

Annually 

Established a compelling employer brand and executed 
a talent recruitment campaign. 2014 - 16 

In 2013 we said we will be known for our 
commitment to staff development and positive 
organizational culture. Employees will recommend 
WSN as a great place to work.

GOAL 3
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EMPLOYER OF CHOICE

EXCELLENCE CANADA RECOGNITION

2016 STAFF SURVEY RESULTS 88%
of WSN staff said that WSN is a  

“great place to work”

WSN received a silver Canada Award of Excellence from Excellence 
Canada in the healthy workplace category, demonstrating a steadfast 
commitment to fostering and sustaining physical and psychological 
health and safety of employees. Since 1984, the Canada Awards 
for Excellence have been presented to private and public sector 
organizations of all sizes that have proven they are world class.

STAFF SERVICE LOYALTY AWARD RECIPIENTS

1 YEAR

Jason Chevrier
Megan Johnson
Mike Krell
Mike Parent  
Shawn Rideout 
Allison Roy 
Dan Rulli
Cindy Schiewek 

5 YEARS

Robert Marin
Mandy Perissinotto

10 YEARS 

Rose Bedard
Kelly Ann Smith

 
 
15 YEARS

John Levesque

30 YEARS

Judi Norman

35 YEARS

Cindy Trnka

STAFF SERVICE EXCELLENCE  
AWARD RECIPIENT

Robert Marin
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CORPORATE STABILITY
Workplace Safety North will have predictable 
funding and growing recoveries supported by 
efficient and effective systems and processes.

MILESTONES

Built brand awareness of WSN and the value of our 
services in our sectors and communities. Annually 

Identified new markets and revenue streams to increase 
financial recoveries each year at a target percentage 
above inflation.

Annually 

Invested in improving key processes, technology and 
workflows to improve service delivery efficiencies each year. Annually 

Advocated for an appropriate funding model in support of 
our mandate and designation. 2013 - 14 

In 2013 we said we will exceed the funded level of 
service delivery capacities through results-based 
planning, financial sustainability, modernization, and 
the competence with which we consistently operate.

GOAL 4
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CORPORATE STABILITY

GOOD GOVERNANCE
Our 2016-17 fiscal financial results show that WSN continues to 
operate sustainably in a time of fiscal restraint, exceeding our 
funded-level of service, and investing reserves in strengthening 
programming, services, and technology.

Thank you to the WSN Board of Directors; good governance is 
integral for ensuring accountability, transparency, and excellence in 
all that Workplace Safety North does. 

BOARD OF DIRECTORS

Dwight Harper, Chair     
Glencore - Sudbury Integrated Nickel Operations, Sudbury

Sandra Haddad, Vice-Chair   
Haddad and Associates, Sudbury

John Benoit, BA, CRSP-NP   
Northern Representative / Retired, Sudbury

Tim Bremner    
Foraco International, North Bay

Gaëtan Carrier    
Tembec Inc., Hearst

Marshall Greensides, CRSP   
Norampac, a Division of Cascades Canada, St. Marys

Erik Holmstrom, RPF, CPA, CMA   
Weyerhaeuser, Kenora

Clyde Healey, BA, CHRP   
Northern Representative / Retired, Sault Ste. Marie

Frank Leduc, CPA, CMA     
Canadian Centre for Occupational Health & Safety, Hamilton

Lance McKillop   
Resolute Forest Products, Thunder Bay

John O’Brien, B.Admin, CRSP     
JOB Training and Development, Thunder Bay

 

Download financials

OUR VALUES

WELLNESS

We live and breathe health and safety and we 
practice what we preach. We are committed 
to developing and sustaining a safe and 
healthy workplace and creating a positive work 
environment. 

CLIENTS

We recognize that a satisfied client is our future. 
We strive to anticipate, meet and exceed client 
needs and expectations every time.

PEOPLE

WSN is founded on talented employees applying 
innovative solutions to advance our client’s health 
and safety performance. Our people are our 
greatest strength and deserve to be inspired and 
empowered to be the best they can be.

INTEGRITY 

We are each personally accountable for the 
highest standards of behavior and professionalism 
in all aspects of our work. We consistently treat 
our clients and one another with respect.

EXCELLENCE

Our products and services will be of quality and 
value. We will deliver excellence, and strive for 
continuous improvement in all that we do.

LEADERSHIP

Leadership is demonstrated through our actions. 
We each lead through our passion, competence 
and creativity.

TEAMWORK

Nobody is as smart as everybody. We will collaborate 
with staff, clients, stakeholders and partners to 
leverage the significant contributions that come from 
the diversity of individuals and ideas.
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705.474.7233 
1.888.730.7821 (Toll free Ontario)
workplacesafetynorth.ca


