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1.   Application Launch 
1. Locate the application by tapping the windows button located in the bottom left corner 

of the screen. 

2. Tap the ShiftRescue  icon to launch the application. 

 

2.   Logging In/Out 

2.1.   Login 
IMPORTANT: Each tablet / laptop must be signed in with a different MRO / 

Administrator user account. The same user cannot be logged-in on multiple devices 

running the same incident. This will cause sync-send-receive errors.  

1. An internet connection is required the first time you login to the application. Once 

logged in and all incident data has been synced with the application, you can 

proceed in offline mode. While waiting for the login to complete, the connection 

status in the bottom left will indicate if ShiftRescue is online or offline. 

2. A ‘User ID’ is required to access the application. User ID’s are not case sensitive. 

3. You can access the application without entering a ‘Password’. This will allow you to 

enter incident information if you have forgotten your password. If you have 

administrator privileges, you must login with a password to access all functionality. 

4. The first login can take up to several minutes as the application is downloading all 

data that has been entered into the system since the last login. 

 

 

 



2.2.   Logout 

1. Tap the ‘menu button’ located in the top left corner of the screen. 

2. Tap the ‘Logout’ button located in the bottom left corner of the menu or tap exit to 

close the application. 

 

 

 

3.   Joining/Creating Incidents 

3.1.   Joining Incidents 

1. Tap ‘Live Incident’ on the left menu. 

2. From the ‘Select an Incident’ drop-down menu, select which incident to join. 

3. Once an incident is selected, tap ‘Join’ to the immediate right of the drop-down 

menu. 



 

3.1.1.   Joining an Incident Team 

1. Once an Incident has been joined Select a Team to join. Once a team is 

selected tap ‘Join’. From here continue to 4. Incident Dashboard. 

 



3.1.2.   Adding an Incident Team 

1. Tap on ‘Add New Team’ to create a new team for a current incident. Continue 

to 5. Creating and Editing Teams. 

 

3.2.   Creating Incidents 

1. Tap ‘Live Incident’. 

2. Tap ‘Add New Incident’. 

 

 

 

 

 

 

 

 

 

 

 
3. In the new ADD/EDIT INCIDENT window, enter the required values.  

4. Tap ‘Save’ to save and continue or ‘Cancel’ to return to previous screen without 

saving.  

 
Note: All fields are required 



4.   Incident Dashboard 
There are five (5) menu items available in from the Incident Dashboard. 

 
Ctrl-Click icons to go to respective section. 

4.1 HOME 
Tapping ‘HOME’ will bring you to the main screen. If selected while modifying other 

items, you will be prompted to save before continuing. 

 

4.2 TEAM 

4.2.1 EDIT MEMBERS 

- See 5. Creating and Editing Teams. 

 
4.2.2 EDIT MAPS 

- Tap the top right corner of one or several maps to let you access the 

map in markup mode under the MAP menu. Tapping ‘Preview’ will 

also let you get a quick look at the map. 

 
4.2.3 EDIT EQUIPMENT 

- Select equipment amounts that the team will carry. Select ‘Standard 

List’ for a list of standard equipment and ‘Auxiliary List’ for a list of 

auxiliary equipment. Once the desired equipment has been selected, 

tap ‘Save’ to save the selection. 



 
 

4.2.4 CHANGE TEAMS 

Upon selecting ‘CHANGE TEAMS’ you will be directed to Team Selection 

screen. Select a new Team through the drop-down menu and tap ‘Join’ or 

‘Add New Team’ to create a new team. 

 

4.3 O2/STATE* 
*O2 will appear if the ‘No Breathing Apparatus Required’ remains unchecked for the selected 

incident. If ‘No Breathing Apparatus Required’ is checked this menu item will be STATE and 

you will still be required to ‘START’ the incident. 

 

 

Time Under O2/Time Under refers to total time since the ‘START’ of the incident.  

 

4.3.1 READING 

- This brings up the OXYGEN USAGE input screen. 

- This is where, upon reading the O2 apparatus, the value of the 

remaining O2 pressure is entered for each team member. 

- The values should be entered before the Next Reading timer reaches 

zero (0).  

- Once filled in tap ‘Next’ to proceed to the OXYGEN USAGE GRAPH 

or ‘Cancel’ to return to the Incident Dashboard. 



- Tap ‘OK’ to save readings. Note: Changes cannot be made once this 

selection is made. 

- Tap ‘Back’ to return to OXYGEN USAGE input screen to make 

changes to the readings. 

 

 
 

4.3.2 GRAPH 

- Brings up the OXYGEN USAGE graph which displays a line graph 

comparing O2 readings for each team member. The initial reading is 

the O2 pressure entered when the first O2 apparatus was created in 

the Add/Edit Team dialog.  Subsequent readings are those entered 

from the READING menu item. 

 



4.3.3 START 

- Tapping ‘START’, starts the timer for incident start as well as starting 

the timer for O2 readings. 

- The O2 timer resets every twenty (20) minutes with an audible alarm. 

At this time READING should be done. 

- Once all team members have an O2 reading of 0 then the O2 timer 

will no longer count down. 

4.4 MAP 
Tapping the ‘MAP’ menu will bring up a list of selected maps for the incident (See 

4.2.2). 

Once a map is selected from the list it will show the map in the markup window with 

the markup options. 

 

4.4.1 ICON 

- Under the ICON menu there are several icons that can be placed on 

the map. 

- Tap an icon then tap on the desired location on the screen.  

4.4.2 HIGHLIGHT 

- Tapping ‘HIGHLIGHT’ will show a choice of six colours. 

- Using a finger or stylus, draw on the map to highlight a path with the 

selected colour. 

4.4.3 NOTE 

- Tapping ‘NOTE’ will put the map in NOTE mode. 

- Tapping anywhere on the map will bring up the text box. 

- Inside the text box a note can be written and, once saved, viewed by 

selecting the  icon on the map. 



- The note can be updated at any time. However, once the map screen 

is exited, all changes are saved, and the note cannot be removed. 

4.4.4 PHOTO 

- Tapping ‘PHOTO’ will put the map into photo placement mode. 

- Tapping anywhere on the map will bring up the camera screen. 

- Tap ‘Capture’ to take a picture and then tap ‘Save’ to put onto map or 

‘Cancel’ to return to map view without picture. Note: There is a short 

delay from tapping the ‘Capture’ button to taking a picture. 

- Once saved, the map screen will show the  icon where the picture is 

saved. 

4.4.5 UNDO 

- Tapping ‘UNDO’ will remove any previous action from the map screen 

starting from the most recent change.  

- Note: Once the markup screen is exited by changing maps or by 

going to a different screen, the ‘UNDO’ button will grayed out and will 

be unable to remove items as they are permanently saved. 

-  

4.5 NOTES 
Tapping on NOTES will bring up the Team Incident Notes. Within this screen there 

are two options on the bottom the screen, FINALIZE and NOTE. Tapping the ‘…’ 

button in the DETAILS column will can bring up a saved note to view. 

 

4.5.1 FINALIZE 

- Once the incident is complete, the Captain and Briefing Officer will 

need to tap FINALIZE to Complete the incident for that team. 



- CAUTION: This action will finalize the incident for the selected team 

and make it so that NOTES can no longer be added by the Briefing 

Officer or Captain. 

4.5.2 NOTE 

- Select the ‘NOTE’ button to add a new INCIDENT NOTE. 

- In this window, select either Captain OR Briefing Officer to indicate 

type. 

- Fill in the applicable fields and tap ‘Save’ to save and continue or 

‘Cancel’ to return to the previous screen. 

- Note: Once the note is saved it cannot be modified or removed. 

 

5.  Creating and Editing Teams 
1. Assign Team Name and Briefing Officer. 

2. Select team members for each position as required. 

3. If the incident type requires a breathing apparatus, then APPARATUS NO. and 

PRESSURE (Initial pressure) fields will need to be entered for each team member 

before starting the incident. 



  
4. Tap ‘Pass’ or ‘Fail’. Tapping ‘Fail’ will give a warning to save and then clear both the 

APPARATUS NO. and PRESSURE fields. 

5. The Sixth member can be removed through ‘Remove No.6’ if not required.  

6. Tap ‘Save’ to finish team setup or ‘Cancel’ to return to previous screen.  

 

6.   MRO Review and Close Incident 
 

1. The incident can only be closed by the responding MRO that is assigned when the incident is 

created. 

2. Once the incident has been finalized by the Captain and Briefing Officer (see 4.5.1 Finalize), the 

incident will be available for ‘MRO Review’ and ‘Close Incident’. 

a. MRO Review -  This is not required to close the incident. This is available from the main 

menu when the logged in user is an MRO user. Selecting this item will provide the MRO 

with a list of finalized incidents that they have been assigned to. Select the incident to 

complete the MRO Summary and add any additional comments. 

b. Close Incident – This option is available on the Incident Selection screen when the 

incident has been finalized. Once an incident has been closed it is no longer available for 

markup or edits. Also, once the incident is closed a report will be available for download 

from the main menu ‘View Reports’. 


